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Alex ROŞCA
Editor in Chief

editorial

Precisely one year ago, alongside the MTPL policy I got from my 
insurer, I also received a form, explaining: This is for the amicable 
report, the motor settlement agreement. It might enter into force this 
year... we are ready. In case the procedure is approved, you’ll be able to 
use this form. Do you know what it means?
It so happened that I knew. And now, more than a year since I have 
received the first form, the amicable report procedure finally enters 
into force.
Insurers, at least in my case, proved they were ready... at least 
formally. I wonder, are drivers ready to use the amicable report? We 
shall find out after July 1st.
But how can the general public be ready for a concept it has never 
heard it even existed?
Given this context, Media XPRIMM started off a campaign aimed 
at informing the population on the procedure for the amicable 
report. The first component thereof is www.constatulamiabil.ro,
the first dedicated web-site intended to inform the general public 
on the practical issues related to the implementation of the 
amicable report.
Next year I’ll get another MTPL policy, together with the amicable 
report form. And, at that moment, I wish the insurer’s explanation 
be accompanied by the following words: You can find all the details 
at www.constatulamiabil.ro

It would be much more efficient, both for the customer and for the 
insurer.

Ready or not...

International Consulting Committee:
n Belarus: Irina MERzlykovA, Int’l Relations Mana ger, The Belarus Insurers’ Association, Editor in “Insurance in Belarus” 
n Bulgaria: kalin DIMITRov, Manager, www.insurance.bg n Czech Republic: vladimir PUlchART n France: Bogdan 
 DUMITREScU n Greece: Amalia RoUchoTAS, Asfalistiki Agora Insurance Magazine n Netherlans: violeta cIUREl, Ge neral 
Manager European &  International Affairs, ING Group n Turkey: Erhan TUNÇAy, General Secretary, The Association of Insurance and 
Reinsurance  companies of Turkey n Ukraine: Aleksandr FIloNIUk, President of league of Insurance organizations of Ukraine

National Scientific Committee: 
Acad. Prof. Dr. Iulian VĂCĂREL, Romanian Academy, Prof. Univ. Dr. Florian BERCEa, Academy of Economic Studies (ASE), 
Prof. Univ. Dr. Tatiana MOŞTEaNU, Faculty of Finance, Insurance, Banking and Stock Exchange – ASE , Prof. Univ. Dr. Dan 
 CONSTaNTINESCU, President – The Insurance Management Institute Foundation, Prof. Univ. Dr. Dumitru BaDEa, President − 
Insurance Institute, Dragoş CaBaT, President − cFA România
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How do brokers overcome the economic crisis
Details on page 26

The series of 6 Theme Conferences conducted at Sinaia started 
with the Brokers’ Day. 
The economic crisis context we experience, affecting various 
production activities, forces numerous company managers and 
leaders to adopt spontaneous solutions to keep their business 
afloat. It is recommended that these decisions be made after 
a very thorough understanding of the market, of one’s own 
company and, last but not least, of the human resources of the 
respective company. This was one of the main conclusions that 
emerged after the Confe rence. 
Under the crisis, the insurance brokerage companies cut off many 
expenses related to protocol, advertising, trips, service provision, 
rent, commissions or the salaries of their own employees.

The Official Reception:  
hosted by UNIQa asigurări

Details on page 41

On the first evening of FIAR 2009, the splendid decor of the 
 Mirror Hall at the Sinaia Casino hosted the Official Reception of 
the Forum. This is the place where, year after year, the world’s 
leaders and specialists in insurance and reinsurance come 
together to celebrate the opening of a new Edition of the most 
important European spring event in this field.
On this occasion, PRIMM - Insurance & Pensions magazine offered 
four awards to the leaders in reinsurance.
The opening was followed by the Official Reception, offered this 
year by UNIQA Asigurări.

Brokers answered the EUROINS invitation
Details on page 49

The Official Reception of the 12th FIAR Edition was followed, 
this year, by an event that EUROINS offered for the leaders and 
specialists in the brokerage market.

This year, the 12th edition of FIaR – International Insurance - Reinsurance 
Forum took place between the 25th and the 29th of May. Recognized as the 
most important event of the European spring, dedicated to the insurance 
and reinsurance markets, FIaR 2009 brought together almost 500 leaders and 
specialists, representing 207 companies from 24 countries throughout the 
world. Besides insurance and reinsurance, other fields were also represented 
at FIaR 2009, such as: IT, consulting, private pensions, leasing, automotive, 
law and many others.

The constant factor of the event’s 
every moment was represented 

by the bilateral meetings hosted 
at the Sinaia Casino.
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The Parc Coffee Sallon from Sinaia became overcrowded after 
10.30 p.m., when more than 100 brokers got together, answering 
the invitation extended by EUROINS. 

Crisis, but also potential for two-digit growth
Details on page 12

ISC will do its best to strengthen the customers’ confidence in the in-
surance industry and I am sure that companies active on the market 

will make all necessary efforts in this respect. In my opin-
ion, there are enough arguments to support the idea of a 
two-digit growth for this year, but everything depends on 
the companies, the President of ISC, Angela TONCESCU, 
stated at the International Markets Day conference. 
Actually, although the first quarter reported the first 
decline of the relevant market, the interest of foreign 
players for the business in Romania was demonstrated 
by the capitalizations made in the first three months, 
their value amounting to RON 300 million, according 
to ISC.
As for the implications of the crisis on the insurance 
market, considered from a macroeconomic level, it is 
estimated that this industry will decline this year be-
cause insurance is part of the secondary economy and 

it will be affected just like the other financial sectors - banking, 
leasing, capital market, according to the statements of Dragoş 
CABAT, President, CFA Romania.

The specialists in financial investments 
got together at FIaR

Details on page 30

For a second year in a row, FIAR – International Insurance-Rein-
surance Forum hosted the Financial Investments Day, an event 
organized with the support of CFA Romania. The members of 
the Steering Committee of CFA Romania present at the event 
debated the impact of the crisis on the financial investments 
from our country, the change of the investment strategies 
under an economic recession, as well as the expected long term 
performan ce of the investment funds.
One of the main conclusions was that, for a long time, compa-
nies will face major financing problems, as investors will prefer 
the “super offers” coming from the States: There are many such 
examples in USA, as well as in some European countries. Certainly, 
this trend will come to Romania as well, Dragoș CABAT, President of 
CFA Romania, said.
The current difficult economic environment causes companies to 
lower their expectations of returns on long term (in this respect, 
the portfolio structure needs and, moreover, has to change) and 
to include a higher volatility level in calculating the profitability.

Solutions for bringing life insurance  
out of the crisis

Details on page 22

If the 2008 FIAR edition debated on the spectacular growth of 
the life insurance market, the debates this year focused on the 
perspectives for the future and on the measures required in the 
current economic context which caused the life segment a nomi-
nal decline of 15.9% in euros in the first three months, according 
to INSURANCE Profile.
The decline in life underwriting was already  predictable at the 
end of last year. As for a potential revival, it is estimated that life 
i nsurance market might come out of this decline once the credit 
squeeze is over, a phenomenon predicted by more and more ana-
lysts, Dan CONSTANTINESCU, Member of the ISC Board, men-
tioned on the Life And Health Insurance Day at FIAR.

Conferences with... Turkish coffee flavour
Details on page 50

MILLI Re, Partner of FIAR 2009, offered the participants, in one of 
the Forum’s days, Turkish coffee breaks, where the guests could 
also taste Turkish delight and baklava, followed by lunch with 
traditional Turkish dishes.

The Russian spirit at FIaR 2009 
Details on page 51

The insurance and reinsurance leaders and specialists gathered 
to spend the evening accompanied by the sounds of Russian mu-
sic, thus continuing the series of events intended for socializing 
and for starting new partnerships. 
At the event’s opening, Olga SIGALOVICH, General Manager of 
EASTERN Re, expressed her delight for being present at FIAR as 
Main Partner and for offering the participants an event that can 
bring them closer to the Russian traditions.

See all FIaR 2009 photos  
at www.fiar.ro!
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Voluntary private pensions, the only solution
Details on page 40

Present on the Private Pensions Day at FIAR 2009, Adrian ALLOTT, 
Senior Consultant, MILLIMAN Consultants & Actuaries, stated 
that, in order to reach a decent replacement rate of approxi-
mately 70%, the level of contributions should be about 17% of 
the salary. Given that such an increase in contributions is unlikely, 
the only possible solution is saving through an voluntary private 
pensions, and the state should strongly encourage this attitude.
Adrian ALLOTT’s opinion coincides with the opinion of Jaap 
MAASSEN, Vicepresident of EFRP, the conclusion being that the 
current structure of the mandatory private pensions system 
 cannot bear the additional costs, quite sizeable, that the intro-
duction of a new guarantee requires. In other words, a rushed 
decision in this respect, without a careful analysis, might easily 
cause a “blockage” of the 2nd Pillar of private pensions. Moreover, 
in terms of investment returns, introducing too strong guarantees 
proved to be extremely disadvantageous for the participants, who 
paid too high a cost for security, with massive losses in the invest-
ment performance of their pension fund. The shorter the time hori-
zon related to the guarantee, the tighter the control over the fund’s 
placement policy, thus calling for an exaggerated prudence and loss 
of investment opportunities.

Romanian traditional evening at FIaR 2009
Details on page 52

2009 is the fifth year when ASTRA Asigurări - UNIQA offered the 
participants to the Forum an unforgettable evening, promoting 
not only the Romanian insurance market, but also the Romanian 
traditions and the friendly and hospitable Romanian spirit.
In this context, the Media XPRIMM team had the pleasure to 
offer to ASTRA Asigurări - UNIQA, represented by Mr. Radu 
MUSTĂȚEA, President of the Board, the “FIAR’s Best Supporter” 
award!

Solutions for the problems in motor insurance 
Details on page 17

The amicable report has recently generated numerous contro-
versies regarding the applicability of this procedure, due to the 
limited information provided to car owners, respectively the 
insurers’ insufficient preparation in this respect. Nevertheless, the 
Insurance Supervisory Commission rejected, on Tuesday, May 
26th, 2009, the request to cancel the application of the amica-
ble report. Regarding the market’s readiness, I can state that there 
will never be a very good training system, because of shifting to a 
radically different system, compared to the previous one. We are 
one of the last European countries to apply this procedure, in many 
countries, even in Eastern Europe, the amicable report being in force 
for over 10 years now, Albin BIRO, Member of the ISC Board, said at 
the Motor Insurance Day.

The fact that, as of 2010, MTPL policies will have to be issued 
online, will represent a turning point for the insurance broker-
age companies, as it may coincide with an improved confidence 
in their activity – as per one of the conclusions of the Motor 
 Insurance Day at FIAR 2009.
The situation of non-material damage, as well as their 
trend on the national insurance market, represented 
another topic tackled at the conference.
In Romania, at the moment, there are no specialists that 
understand and interpret the non-material damage 
phenomenon. Meanwhile, despite an increase in the 
number of claims on this segment, there is no regulation 
on moral compensations, Ion MOISE, Managing Director, 
E-CLAIMS Management, said.

Oana RADU

The preparations for FIaR 2010 
have already started. 

Next edition will take place the 
following year, between 

the 24th and the 28th of May.
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PRIMM: What were the most visible effects of the financial crisis on the rel-
evant Romanian market and especially on the operations of the company you 
represent? What do you think could be the medium and long term impact?

Radu MUSTĂȚEA: At the moment, it is totally wrong to say 
the economic crisis has no effects. Regarding the company I 
 manage, the economic downturn was visible starting Q4 last 
year, especially in November and December, with a peak in Janu-
ary – February. Since March, this trend reached a plateau, at least 
according to our sales figures.  
In terms of effects, the economic crisis turns more acute in cer-
tain areas: higher claims rate and increase in the average claim 
value. At the same time, the depreciation of the national currency 
impacted the relation with the repair shops and spare parts pro-
viders, as they now try to transfer certain costs from other areas 
to the insurers. 
Apart from the service issue, we also have the situation  affecting 
the leasing sector, where many customers no longer pay the 
installments and, implicitly, the insurance premiums.
Another worrying effect would be the higher number of fraud 
cases: customers that are burning or hitting their car on pur-
pose, and the compensation has to be paid by the insurer. The 
customer gets off the leasing contract and receives some money, 
especially if he paid 50% of the car value. In case the claim is 80% 
of the car value and the customer has paid 50% of the car, it is 
normal that he gets some money back. But it is very difficult to 
make the distinction between real and framed claim cases. 
For instance, we now have a concrete case where a car caught 
fire before being recovered by the leasing company, because the 
customer did not pay the installments. There are some question 
marks in this case, but it is very difficult to prove the potential 
fault of the customer.
Another segment where this financial uncertainty was extremely 
obvious is the banking sector, where the slowing down or stop-
ping of the lending impacts indirectly on the insurance industry; 

due to the loans granted by banks, the insurance companies 
wrote loan, home, property and life insurance policies. Besides 
the retail segment, the corporate segment is also affected, and 
we get a negative feedback from it. 
There are other effects that can be added to the above listed 
ones: unemployment, leading indirectly to a loss of insurance 
policies, default on insurance policy payments, limited car sales 
etc.  
Nevertheless, ASTRA-UNIQA reported an overall growth for the 
first three months 
of this year. We had 
a decline on some 
segments, but they 
were offset by the 
other business lines. 
Personally, I think 
the market will grow 
by 10-15%, if we 
calculate in national 
currency. 

Read the opinion of one of the most important leaders of the Romanian 
insurance market about the financial crisis and how the company he runs 
plans to overcome this, only in this interview with ...

Radu MUSTĂŢEa
President of the Board, aSTRa asigurări - UNIQa

g Although he holds a Degree in Physics 
from the Bucharest University, MUSTĂȚEA 
worked from the very beginning in 
 insurance, his apprenticeship taking place 
in ARDAF, where he soon became the 
head of the Bucharest Branch.
g After the start off in ARDAF, Radu 
MUSTĂȚEA was part of the AGI Roma-
nia management team, and in 2002 he 
was appointed General Manager of the 
company. 

g In 2004, he became National Sales 
Manager at UNITA - VIG, choosing to 
take on a similar position at ASTRA 
Asigurări - UNIQA in 2005.
g Since 2006, Radu MUSTĂȚEA is 
the President of the Board of ASTRA  
Asigurări - UNIQA; succeeding in less 
than two years to reposition the com-
pany in TOP 5, thus imprinting one of 
the most interesting expansions on 
the Romanian market. 

Business Card

I think this economic crisis impacted us 
especially because of today’s high pace of 
operating, in any field of activity. The crisis 
went from bank to bank, from investment 
to investment, the insurance companies 
were also involved in this process, and the 
deterioration in time lead to the collapse of 
this structure...
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PRIMM: What are the main anti-crisis measures a manager or an insurance 
company must take in Romania so as to cope with the effects of the crisis, as 
well as with the increasingly fierce competition in the field? 

R.M.: There are the so-called guidelines, namely action principles 
for such situations, but this financial crisis is unprecedented, it 
has evolved rapidly and I believe it will end just as quickly.  
I think the current economic crisis impacted us especially be-
cause of today’s high pace of operating, in any field of activity. 
The crisis went from bank to bank, from investment to invest-
ment, the insurance companies were also involved in the process, 
and the deterioration in time lead to the collapse of this struc-
ture. Some companies in collapse were saved by the state aid 
they received. 

PRIMM: Do you think these circumstances of financial uncertainty favor 
managers with a vision or innovative companies? 

R.M.: Yes, obviously, just like in wartime, you need to be inno-
vative, to come up with new solutions, because in the current 
situation, if you follow the old paths, you are heading for a crash. 
The guidelines are based on previous experiences, but this crisis 
is unlike anything we ever faced in the past.  
Our company also applied traditional methods, such as „cost-cut-
ting” ones, but we came up with new solutions in the meantime: 
launching new products, discovering new markets, developing 
on niches. The principle I follow is ongoing development, to com-
pensate for the losses in certain business segments. 

PRIMM: What kind of development does ASTRA-UNIQA consider, or more 
precisely, what is the company’s strategy for the current year? 

R.M.: For instance, we now have two major projects in their final 
implementation stage. 
The first one relates to introducing life insurance in the ASTRA-
UNIQA portfolio, an area we did not cover properly in the past. 
Beginning last year, we have a new team in this field, and we plan 
to develop it. 
In this respect, we created a system to support life insurance 
sales: we now have a person specialized in life insurance in each 
branch, providing support for the sales force. The ASTRA-UNIQA 
sales force is specialized in selling non-life insurance, and reori-
entation is not an easy process. So far, we have had three such 
attempts, but now it seems we are about to succeed. 
The second project will be the equivalent of a true “earthquake” 
on the insurance market: we want to give every person working 
at ASTRA-UNIQA a mobile electronic sale device, the size of a 
folder. This mobile device consists of a mini-laptop, with modem 
and printer, capable of issuing an insurance policy from any loca-
tion. 
The program is already underway in Bucharest, implemented by 
approximately 60 people, to be extended throughout the coun-
try. This is a novelty on the insurance market, the sales force is 
accustomed to using the pen or pencil a lot, the actual writing of 
an insurance policy taking about 30-40 minutes, which is pretty 
long. Of course, this change will be the equivalent of shifting 
from a pencil to a spaceship, but the sales force must adjust to 
this trend.  
I believe this is the future in insurance; it won’t be easy, but an 
efficient sales force reduces costs, the information travels in real 
time, the tariff changes are also made in real time, without dosins 
of notifications.  
For now, the training sessions are conducted only in Bucharest, 
but they will be held in each branch as well; as for the IT support, 
it is provided by several companies.

Besides the sales force that will benefit from this system, the 
people from service will also take advantage of this innovation. 
We hope that, by introducing the electronic claims file, we will 
reduce the time needed to settle such a file. 

PRIMM: How long do you estimate it will it take for this system to be ap-
plicable nationwide? 

R.M.: Within 3 months, maximum, the system will be rolled out 
in the whole country, as the program has been operational in Bu-
charest for a month now. We have purchased 1,000 such devices, 
the investment amounting to approximately EUR 1 million. We 
hope to make savings in excess of the invested amount, to which 
we add the environmental component of eliminating the paper 
forms. Under normal circumstances, it took 30 to 40 minutes to 
fill in a policy, now we hope it will take around 2 minutes. 
We have another major project on the pipeline, related to the 
quality of services in the repair shops we collaborated with. Thus, 
randomly, we shall check: origin of spare parts, quality of work 
and time needed to complete the work, compared to the prices 
charged by the respective repair shop. 
As the first company to implement a full-size system for the en-
tire sales force in Romania, we hope this will cause an earthquake 
on the market. 

PRIMM: The implementation of the mandatory household insurance is 
considered the opportunity of 2009. ASTRA-UNIQA already expressed its 
intention to participate to PAID with the maximum allowed quota. What do 
you expect from this project? 

R.M.: We are the first company that has the approval of the 
shareholders to participate to the PAID capital within the limit 
provided for by the law, namely 15%. Personally, I think the law 
fills in a gap with a modest amount, more than bearable for the 
owners, which will solve an annual problem, whether we talk 
about floods or earthquakes. There had to be an insurance sys-
tem that came up with a viable solution.
Meanwhile, the service is cheap and every person must take 
advantage of it, especially in this year of economic crisis. 
From the perspective of an insurance company, the profitability 
of joining this system comes from cross-selling and up-selling 
 opportunities, as the value of the policy does not cover the servi-
ces provided by the company.  

PRIMM: How do you see the implementation of the amicable report? 

R.M.: There are many voices campaigning for postponing the 
introduction of this project, for two reasons: fraud and disturbing 
the activity in the insurance companies’ head offices, as they will 
be directly involved in settling the claim cases, once the Police 
force withdraws.  
I think the implementation of the amicable report is needed, 
whether we do it beginning June 1st or December 31st, most 
likely, the situation cannot radically change over six months.  
Anyway, ASTRA-UNIQA is prepared for this measure. We have 
organized training sessions, we have processed the materials and 
I believe our people have been ready for a year now. 

PRIMM: What would be, briefly, the targets ASTRA-UNIQA set for 2009? 

R.M.: As targets for this year, ASTRA-UNIQA has planned: a 19% 
increase on all business lines, the implementation of the above 
mentioned projects, 3rd place on the non-life insurance market 
and a RON 9 million profit. Also, for 2009, we decided to double 
the share of life insurance in the ASTRA-UNIQA portfolio, up to 
EUR 4 million.

Vlad PANCIU

...This financial crisis is unprecedented, it has 
evolved rapidly and I believe it will end just 
as quickly





12 Year XI - Issue 7/2009 |75| www.primm.ro

The International Insurance Markets Day at the 2009 edition of FIaR was 
intended to outline this year’s main challenges for the local insurance 
market, starting from the implications of the international financial 
crunch, but also to define the influences from Central and Eastern European 
countries in the same context, focusing on opportunities, sources of growth 
and need to re-shape the product offering.

In the first three months of last year – for the very first time in the 
recent history of insurance in Romania – we were experiencing a 
one-digit average growth rate of the market. After the first three 
months of this year, unfortunately, another unwanted piece of 
news: an approximately 12% decrease in euros. 

The last quarter of 2008 and the beginning of this year 
represent a true “challenge”, both for the Romanian 
economy, and for the insurance industry. The effects 
of the crisis are not negligible, 2009 being the year of 
re-orientation and of identifying the “opportunities” 
under the current market conditions, Sergiu COSTACHE, 
President of Media XPRIMM, mentioned, at the start of 
the conference.
Therefore, the insurance companies active on the 
Romanian market experience more and more acutely 
the effects of the economic crisis, a situation clearly 
reflected by the preliminary results for 1Q 2009, when 
Romanian insurers underwrote about EUR 80 million 
less than in the same period of last year.  
Unfortunately, the evolution of the life insurance 
market was below the insurance market average. The 

decrease in euros seen on this segment (-16%) was almost 4 per-
centage points higher than the market’s decline, which caused a 
lower share of life insurance in the total insurance industry, up to 
16.6%, from 18.35% over the similar period in 2008.
Non-life insurance also decreased, but not as steeply as life insuran-
ce. Covering more than 83% of the insurance industry, namely 
almost 2 percentage points more than the share they had at the 
end of the same period last year, non-life insurance went down by a 
nominal 11.6% in euros, respectively a real 4.18% in RON. 

and yet... no crisis at FIaR
Generally, but especially in a turbulent business context like the 
one that financial markets experience at the moment, the  activity 
of the supervisory authority, regarding the fair regulation of 
the relevant segment, as well as the protection of the insured’s 
interests  is extremely important.
2008 might be the last year with a two-digit growth rate for the 
Romanian insurance market, and the difficulty in forecasting the 
trend in car sales and the lending re-launch makes it impossible 
to give an accurate and realistic prediction for the insurance mar-
ket’s evolution in 2009, according to the statements of the ISC 
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President, Angela TONCESCU, at the opening of the International 
Markets Day. 
ISC will do its best to strengthen the customers’ confidence in the 
insurance industry and I am convinced that the companies from the 
market will make all necessary efforts in this respect. In my opinion, 
there are enough arguments that support the idea of a two-digit 
growth this year, but everything depends on the actual insurance 
companies, the official said. Actually, although the first quarter 
brought about the first decline of the market, the interest of the 
foreign players for the business in Romania was demonstrated by 
the capitalizations created in the first three months, amounting 
to RON 300 million. 
As for the implications of the crisis on the insurance market, if we 
consider them from a macroeconomic perspective, the estima-
tions are that the industry will experience a decline this year 
because insurance is part of the secondary economy and will be 
affected just like the other financial sectors – banking, leasing, 
capital market, according to the statements of Dragoș CABAT, 
President of CFA Romania. 
He explained that the effect is combined and it will further 
impact both on assets, and on liabilities. Thus, first of all, the un-
derwriting volume will diminish because of the lower  purchasing 
power and of the collapse of loan insurance, and second of all, 
the investment component – highly relevant in the insurance 
business – will also undergo a major decline. We expect the returns 
to be much lower, with a very high volatility, therefore the  insurers’ 
return on investments will decrease a lot. As for the insurance 
market’s results, a return to growth is expected in the second or third 
quarter next year. This is not a V-type, but rather a L-type recession, 
or in the best case scenario, a U-type recession, and we’ll stay at the 
lower end for at least 2 or 3 quarters, CABAT mentioned.
Nevertheless, as we realized during this year’s edition of FIAR, the 
crisis is not visible, the President of the Insurance Supervisory 
Commission concluded. 

a communication issue...
The president of UNSICAR, Bogdan ANDRIESCU, explained that if 
we take out the motor class, Romanians spend EUR 50 per year on 
insurance, while in developed economies people spend at least 20 
times more. For instance, on the household insurance segment, the 
 insurance coverage rate in some countries is 80-90%, but the increase 
there is boosted by deductibility. I think that, as people start to under-
stand the need for insurance, this business will advance some more. 
I think this period is the best one possible for all insurance compa-
nies to review their strategies, especially the ones related to costs. 
Of course, overall, the trend of the first quarter was not the same 
as in previous years, but there are still some resources for growth, 
some uncharted territories. For instance, we found resources in 
property and especially in retail, and this is where the benefits will be 
on the long run, Radu MUSTĂȚEA, President of the Board, ASTRA 
Asigurări - UNIQA, specified. 
Actually, the main problem insurers face is communication. 
The dialogue among us doesn’t always have everyone’s approval, 

MAI (Ministry of Administration and Interior) requests the 
insurance market to have an unitary approach regarding the 
AOL law (Law on mandatory household insurance)
The Ministry of Administration and Interior is asking for the 
support of the insurance industry and of the supervisory 
authority for the successful implementation of the project on 
mandatory household  insurance, as well as for the market’s 
unity regarding Law no. 260/2008. 
We know there are technical issues that still need to be debated. 
We also know that not all of you agree with the principles used in 
developing this law. But the topic has already been discussed for 
too long and the main threat comes from the customers, who will 
lose their confidence in the concept of insurance, Radu STANCU, 
Secretary of State, Ministry of Administration and Interior, 
stated on the Official Opening of FIAR.
Neither the time, nor the resources that have been used so far to 
protect the citizens by this normative act can be easily overlooked 
and people expect us to deliver on our promises, he added. 
PAID will be incorporated as an insurance-reinsurance 
trading company, by an association of shareholders 
represented by insurers authorized to sell manda-
tory household insurance. After creating PAID – the 
Natural Disaster Insurance Pool, the Ministry of Public 
Finance will contract a loan to finance the reinsurance 
contract for the following 4 years, the size of this loan 
to be set by PAID, he added. 
Until now, about 20 companies expressed their inte-
rest in selling mandatory household insurance, accor-
ding to the statements of the ISC representatives, but 
only seven of them also received the shareholders’ 
approval to join PAID. 
According to the State Secretary from MAI, January 
1st 2010 is the final deadline for introducing the man-
datory household insurance, thus exceeding by half a 
year the initially estimated deadline.

MaI demands the cohesion of the  
insurance market regarding the aOL Law
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our discussions don’t always end in a ... common denominator, 
MUSTĂȚEA said. On the same line, Bogdan ANDRIESCU believes 
that the entire industry should work together for the soundness of 
the Romanian insurance system and meet more often to find solu-
tions together, for instance with regard to the introduction of the 
bonus-malus system and of the common database.

In a crisis, insurance is not a priority 
Another essential topic focused on the changes in the customers’ 
perception of the insurance products, starting from the psycho-
logical barrier placed by the crisis in the saving behavior, given 
the uncertainty of income, but also from the people’s lack of con-
fidence in financial institutions - once you become aware of these 
facts, the “re-shaping” of the insurers’ offer can be  influenced 
decisively.
Thus, less than a quarter of Romanians who planned to buy 
 insurance in 2008 did not do it eventually, according to a Panel 
Survey conducted by MEDNET Marketing Research Center in 
collaboration with Media XPRIMM and presented for the very first 
time on the International Markets Day.
The survey, conducted in 2008, indicates that 36.5% of the inter-
viewed Romanians planned to buy insurance in the near future. 
Most of them (15.1%) considered life insurance, followed by 
those who wanted to buy household insurance (12.8%). Almost 
one year later, from the 36.5% who stated they planned to buy 
insurance, only 22.3% actually did it, while the options remained, 
however, unchanged. 
Personal security (physical and psychological) and financial secu-
rity are the main reasons why respondents bought insurance. On 
the other hand, money scarcity, other priorities and other effects 
of the crisis represented the main reasons why more than three 
quarters of the interviewed gave up the idea of buying insurance. 
As for the intent to buy, in April 2009, 35.3% of the interviewed 
Romanians plan to buy insurance in the near future, but they 

changed their preferences for the insurance products: now 53.9% 
want to buy household insurance and 31% want life insurance.  

CEE, a “reservoir” for growth in Europe 
The second part of the Conference outlined an overview of the 
markets from Central and Eastern Europe and how to overcome 
the effects of the crisis regionally. Thus, representatives of groups 
with a wide experience in Central Europe - AEGON, GENERALI PPF 
Holding, as well as specialists on the insurance and reinsurance 
markets from Russia and the CIS area pointed out some features 
of the region’s industry, focusing on the specifics and the growth 
perspectives under the current economic conditions. 
Certainly, the markets from the CEE region represent the main res-
ervoir for growth on the European insurance market  considering 
that even in a crisis, they reached two-digit growth rates, although 
the underwriting volume does not amount to more than one me-
dium size mature market, according to a presentation delivered by 
Daniela GHEȚU, Editorial Director of PRIMM Publications, assessing 
the insurance realities in the regional context. 
Therefore, although too small to bring a significant contribution 
to the European turnover, the CEE markets give extremely attrac-
tive signals in terms of potential, even more so as, beginning with 
2008, the region is clearly moving towards maturity. Thus, the 
prevalence of motor insurance is now less acute, life insurance 
advances, revealing the trend to get in line with the European 
specifics. Still, this trend is in its incipient stage in the countries 
that joined the EU in the second wave, which gives the some-
what special character of Romania in this context.
Although, in terms of underwritings volume, Romania occupies 
an honorable 4th place, it also has one of the lowest insurance 
density rate, being the only regional market with a high under-
writings volume where motor insurance is clearly dominant, and 
the life segment keeps at an approximately 20% share. Also, the 
Romanian insurance market is among the only ones in the region 
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that ended 2008 with a negative financial result, the loss being 
double the previous year’s loss, namely EUR 156 million. 
The situation of insurance in Romania is optimistic, as this is a 
market with many perspectives, although sales are not at the desired 
level. Many companies experienced major increases, without mak-
ing a special effort, but, at the moment, the situation changed and 
there is a need for a change of strategy – first of all a better spending 
management -, because the target is to keep a good ratio between 
spending and underwritings volume, Marie KOVAROVA, Presi-
dent, GENERALI Insurance, in charge with the operations of the 
 GENERALI PPF Group in Romania, said.
The president of ARDAF, Stanislav UMA, thinks that the Roma-
nian market has been stable for ten years now, the insurance 
companies are loyal, they subject to ISC rules, and a very relevant 
aspect is the support granted by the government to the private 
pensions funds and to life insurance. 
As for the current economic conditions, besides certain general 
 issues, the effects of the economic crisis impacted every country dif-
ferently, depending on their exposure, level of economic  development 
and strategies applied in the field, Romeo JANTEA, CEO, GUILD 
Broker, moderator of the Conference, added. In this context, the 
manifestation of the crisis in the region, the methods for mitigat-
ing the negative effects, as well as the sources of growth identified 
in the CEE countries provide the basis of experience needed for 
identifying the opportunities we can take on now. 
The financial crisis will cause the emergence of more rules in the 
field, which can be beneficial only if applied correctly, and not bu-
reaucratically, KOVAROVA concluded. 

From crisis to opportunity 
The financial crisis did not generate major problems for the 
 insurance market’s development. These problems have been 
there for some time, and the crisis only triggered a series of 
threats, more precisely with regard to the changes in the cus-
tomers’ behavior. We are talking about a psychological barrier, 
namely the people’s lack of confidence in the financial institu-
tions, as well as in their financial future, therefore the insecurity of 
income that might be allotted for an insurance plan is perceived 
more and more acutely.  

CEE markets in the European insurance landscape
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In fact, the role of insurance doesn’t change in times 
of crisis, on the contrary: the financial future security 
should be the insurers’ main selling argument. They 
have as weapon the creation of new opportunities, 
so it is up to each company to adapt their customers 
 approach in order to survive the effects of the crisis 
and, moreover, to develop profitably and healthily on a 
market that still has plenty of resources for growth. 

Andreea IONETE

Daniela GhEŢU 
Editorial Director 
PRIMM Publications
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The draft was delayed for almost two years, due to factors coming 
from the Romanian insurance market, as well as from the organi-
zations of the European insurers. We are among the last countries 
in the European Union to introduce this procedure, Albin BIRO, 
Member of the ISC Council, stated at the beginning of the Motor 
Insurance Day at FIAR – International Insurance and Reinsurance 
Forum 2009.

Moreover, the request of UNSAR – National Association of 
 Insurance and Reinsurance Companies from Romania, on post-
poning the start date for the implementation of the amicable re-
port, was rejected by the ISC Council, convened on May 
19th 2009. Thus, the amicable report will be applied 
according  to the deadline provided for in the ISC Order 
no. 21/2008. The companies’ request of postponement 
was rejected, therefore the order will be applied begin-
ning July 1st. From my point of view, I think the market will 
never be ready for a gradual transition. Nevertheless, all 
drivers were somehow anticipating the introduction of 
the amicable report, Albin BIRO continued. 

To clarify the procedures about settling the cases, 
 insurance companies drafted the memorandum of 
understanding on the amicable report in case of ac-
cidents. This covers the criteria for setting the sum of 
elements and facts that will help settling the claim files, 
the use of evidence, as well as guidelines for actual 
application of the cases, presenting a full case law 

The motor settlement agreement, as well as the issues it raises are getting 
closer and closer to becoming a reality, with the entry into force on July 
1st 2009. But many representatives of the insurance market think that the 
procedure still features many unclear aspects. In fact, they also submitted to 
the ISC a request to postpone the enforcement date, subsequently rejected 
by the Commission’s Board. all we can do now is wait…

Fears and uncertainties
a
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inspired from the Romanian Traffic Code and the French practice 
in the field. This case law describes in writing and with sketches 
all collision possibilities that might be encountered in traffic, as 
well as the method for establishing the liability in the respective 
incident.

As a conclusion, the protocol can be improved, the legislation regu-
lating the amicable report being also subject to improvement. To 
the extent to which there is a feed-back on how the amicable report 
works, subsequent improvements will be added. Paraphrasing the 
statement of the researchers from the Manhattan nuclear program, 
I shall state that, theoretically, everything is in place, but in practice, 

we don’t know how the bomb will explode and what 
will  happen, Ovidiu CIOBANU, President of the Street 

Victims  Protection Fund, said.

Thus, the liability will be established following this protocol. The 
insurance companies’ staff will decide who the guilty party is, but 
this will be done through the interface provided by the person-
nel that will be gradually trained in this respect, because we are 
talking about a new procedure. However, we could have a large 
number of cases where customers can be unhappy about how 
the liability was established, and the method of challenging the 
decision, according to the current conditions, is quite unclear, 
also requiring time, money and patience. 

The amicable report replaces the contravention minutes or the 
police report - just like in European countries, where it is possible 
to establish the accident without the involvement of the police.  
I want to point out: the amicable report may coexist very well with 
the Police report. If two drivers are involved in an accident, nobody 
can or should prevent them from going to the police and ask for a 
police report instead of an amicable report. Also, the infringement 
sanction will be eliminated. The penalties will be different, coming 
from the insurance companies. The protocol and the liability in the 
respective case, although they follow the line of sanctions from 
the Romanian Traffic Code, do not automatically mean that what 
is considered an infringement in the traffic regulations must also 
be recorded as a liability under the protocol. One can agree or not 
with the liability, and in the latter case one can go to court. I am not 
saying it will be easy. The information must travel very smoothly 
between the insurance companies and between them and the 
 customers, Ovidiu CIOBANU explained.

Regarding fraud, although many opinionate that introducing the 
amicable report will cause an amplification of the phenomenon, 
specialists do not think that the claim value will increase, with the 
argument that so far, at the Police, the report was issued based 
on the statements of the people involved in the traffic accident 
and the police agent could directly establish the situation in the 
field. At this moment, the reporting agent has the advantage of 
actually seeing the two vehicles involved in the accident, which 
will no longer be the rule with the amicable report, but the 
exception. From another perspective, namely from the state-
ment’s perspective, the fact that there is an solid infringement 
report made it more difficult for the insurer to establish whether 
the accident happened or not under the conditions noted in 

If the conditions for applying the amicable report (motor 
settlement agreement) are met, the steps to be followed by 
those involved in a traffic accident are:

1) The two drivers must accept, first and foremost, the fill-
ing in and signing of the amicable report form. 
If one of the parties does not agree to signing this docu-
ment, the accident can be reported only by the competent 
police unit. 

2) Each party must submit the amicable report form:
g to their own MTPL insurer (as mentioned in the instruc-
tions on using the form);

g to the MTPL insurer of the other vehicle, in case there are 
claims for compensations. 

3) The insurer that received the amicable report form 
must:
g establish the damage;
g issue the document for the repair of the vehicle;
g establish the liability;
g open the claim file.
In case the insurers and the persons involved do not agree 
upon establishing the liability, they can refer to a mediation 
commission or to a court of justice.
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the report. It was much more difficult to dismantle in court this 
relative  legality presumption provided by the report drafted by 
the police.

With or without bonus-malus?
Also, often times, the amicable report was associated with the 
bonus-malus system, this being the only measure intended to 
make drivers more responsible, given that infringement sanc-
tions will be eliminated. The system is not complete yet, because 
there is no bonus-malus principle, but its role is to reduce fraud, 
not to eliminate it. The discussions about it have been going on for 
approximately five years, but I think there are much more possibili-
ties to get information about accidents or other events, especially 
through communication among companies. The bonus-malus 
system is intended to dissuade opportunity fraud, Albin BIRO 
mentioned. What I call opportunity fraud is the unwanted event 
that gives the possibility to change something or declare something 
else, so that both drivers are satisfied. I think we can’t do away with 
intentional infringements by introducing the bonus-malus system, 
because more and more customers face financial difficulties, Sorin 
GRECEANU, General Manager at F.P.V.S.,  continued.

Whether we talk about MTPL or Motor Hull insurance, a common 
database would allow the implementation of the bonus-malus 
system and it would make its application different, independent 
of the CEDAM database. On the other hand, for this to be intro-
duced, we need one year time so as to have a reference period 
for each insured car.

Nevertheless, we won’t get rid of fraud with this system, because 
I don’t think that adding a RON 1,000 penalty to the next year’s 
 premiums will persuade the respective customer to give up an EUR 
30,000 compensation, Sorin GRECEANU underlined. 

A solution for policy underwriting and follow-up operations 
could be a high-tech IT system. The IT issue is quite important and 
impacts the insurance companies’ operations. Everybody took a 
step towards such a service, and each one was the product of every 
single company’s imagination and requirements. The common base 
should include information on all the cars from the market, and we, 
company wise, are capable of providing such information in the 
countries where they are traded, starting January 1st 2000, Sorin 
IACOB,  General Director EUROTAXGlass’s Romania, mentioned. 

Steps to be followed in case of accident
Insurers are the ones who should firstly have the answer. The 
steps to be followed in case of accident are not very well regulated. 
The wording of the laws allows for resorting to the Police, at any 
time. However, in case the two willingly agree to write an amicable 
report and submit the form to the insurer, the latter will assess the 
case and decide the level of liability for each party. The problems 
occur when the two insurers are not in agreement, and they need 
to go to a third party that will make an unsatisfactory decision. 
I think this procedure should have been explained either in the 
implementation norms or in the protocol because, at the moment, 
the police report is an authority act and it cannot be challenged, 

Ioan MATEI stated. 

The experts point out that many of the procedural aspects 
related to the amicable report are still unclear and may lead to 
numerous difficulties in the process of establishing the level 
of liability, and then the compensation. I would remind you the 
famous “Annex 2” form that will no longer be used. Because of it, the 
customer had to go to and fro the police and the insurer, and now I 
think we shall witness something similar, Viorel VASILE, 
Managing Partner, SAFETY Broker, underlined.

Introducing the procedure will significantly accelerate 
the pace of claim reporting, as outsourced services. 
Such an outside entity, neutral, cannot afford to make 
mistakes because, if so, it stands the risk of loosing its 
customers and ruining its image. As for brokers, I think 
this is a turning point due to a higher level of confidence 
in the services they provide. Moreover, for those who have 
a claims department, the introduction of the amicable 
report in the current economic context can become an 
opportunity to prove they have the necessary technical 
knowledge and are able to establish the liability in various 
cases, Gheorghe AXINTE, General Manager, AUDATEX 
Romania, stated.

On top of this, considering the economic crisis, the 



20 Year XI - Issue 7/2009 |75| www.primm.ro

vlad PANcIU, Senior Editor 
XPRIMM Publications

Maria BoGhIAN 
President, ANSDAR

Nicolae GANEA, Managing 
Partner, AUToSEl.ro Stefan STEFANov grants the awards from FIRST Apex

companies will be pushed towards new measures to mitigate the 
claims rate, focusing on every item that can  generate extra liquid-
ities for the company. Thus, the implementation of the amicable 
report will generate much more difficulties, but the measure must be 
implemented. What is left to do now is to finalize the scenarios and 
to find solutions for them, Ioan MATEI concluded. 

Non-material damage –  
a danger turning into a reality 
The term of moral compensations is increasingly 
present on the market and the trend is obviously 
upward. The reason is simple: higher living standards, a 
better informed public, as well as higher liability limits. 
Considering all these factors, the decisions on compen-
sations are made in courts and the granted amounts 
tend to reach the maximum levels possible.

Moral compensations mean aesthetic damage, physical 
injuries, impact on the hedonistic principle, as well as 
psychological damage. At the moment, there is no clear 
regulation as to the quantum of compensation a judge 
may decide on in case of non-material damage. Here is a 
2005 case relating to non-material damage: an accident 
that killed a 25 years old man, and three other persons 
sustained bodily injuries, as proven by the medical 

certificates. The wife of the deceased and the relatives of the injured 
persons both asked for compensations. Actually, the quantum of the 
compensations granted was as requested by the victims, Ion MOISE, 
Managing Director, E-CLAIMS Management, specified.

At F.P.V.S. level, we started to develop a database with cases of moral 
compensations, comprising 225 cases. They are split per  categories: 
claims for bodily injuries, for death, for parents, for surviving 
spouses. We are not an entity authorized to appraise moral com-
pensations, this is the role of the courts of justice. But we think that 
hiding behind the courts does not serve the interest of the insurance 
market, because the victim’s interest prevails, Sorin GRECEANU said.

These criteria apply differently throughout Europe. In many coun-
tries, this quantum is set in court. The recommendation for Romania 
would be the Spanish model and it would be important to consider 
this situation because the insurance premiums are established based 
on these criteria, Ioan MATEI stated.

The solution I recommend is the negotiation with the victim. In 
Germany, we try to avoid going to court, because courts are against 
the insurance companies, as they think they have enough money 
to pay the compensations to the victims. If there is a ruling in one 
case, it creates a precedent for the lawyers and they try to represent 
the client as best they can, Alexandrina QUENDLER, Senior Claims 
Counsel, QUATRO Consulting, mentioned.

Usually, those who ask for this situation to be regulated are the 
insurance companies with experience abroad, because they have 
already made payments of exaggerated compensations and they 
do not want to face such a situation in Romania. The boom started 
after 1989, as the practice was banned before that. At the moment, 
the judge is easily impressed by the suffering of the claimant, and 
he is free to grant compensations, MANEA, lawyer specializing in 
 non-material damage, outlined.

Thus, as the criteria for granting these compensations are not yet 
established, most judges tend to grant these compensations in 
the quantum requested by the claimants. Therefore, many spe-
cialists consider that the Spanish model for non-material damage 
would be ideal for the Romanian market.

Such a model is legal and unitary, being binding, and what 
 remains to be established is the set of criteria to be used in 
 assessing how claims should be ranked. 

Mihai CRĂCEA
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If the 2008 edition of FIAR focused on the spectacu-
lar growth of the life insurance market, the debates 
this year covered the measures that local company 
 leaders are about to implement in order to guarantee 
a growth that is at least identical to the previous year’s 
growth rate. Although life insurance share is still low, 
with a maximum 23%, as recorded in 2005, it experi-
enced a two-digit growth over the past several years, 
the expectations being more than optimistic. But the 
financial crunch shattered the hopes of insurance 
companies, leading to a slower growth in 2008, namely 
17.1% in euros, compared to 36% in 2007. Its share 
represented 20.5%, meaning an EUR 502 million total 
underwritings volume.

The preliminary results for the first three months 

of 2009 also show the first decline on this market, over the 
past years. Unfortunately, the downward trend on the life 
 insurance market is steeper than the overall market trend. Thus, 
the decline in euros experienced by this segment (-16%) was 
almost 4 points higher than the market’s decline, which caused 
a decrease of the life insurance share in the overall insurance 
industry to 16.2%, from 18.35% - as reported in the same period 
of 2008.  

An explanation thereof was given by Angela TONCESCU, Presi-
dent of the Insurance Supervisory Commission, at FIAR 2009, 
who stated that one of the reasons for the decline is the cancella-
tion of life insurance policies by certain companies, such as ARDAF 
and BT Asigurări. However, after assessing the companies’ results 
for 1Q, we notice that only 12 out of 39 insurance companies 
experienced positive trends, while the rest of them witnessed a 

The collapse of the stock exchange indexes and the liquidity crisis 
significantly “cut down” life underwriting in Central and Eastern European 
countries, a segment covered mainly by unit-linked products. although 
traditional life insurance has the highest share (67% in 2008) in Romania, 
the current economic context caused a slower growth rate for life insurance 
in 2008 and an unavoidable decline in 1Q 2009. These facts were the starting 
point for the debates taking place on the Life and Health Insurance Day at 
FIaR 2009. 

Big expectations – 
limited results
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1Q 2009 - TRADITIONAL
Company EUR m. % 1Q 2009
1 AIG life* 12.8 18,9
2 ING life 12.0 17,7
3 BcR Asigurări de viaţă 8.2 12,2
4 ASIRoM 6.6 9,7
5 GRAWE 5.0 7,3
ToTAl Top 5 67.6 65,8

* Insurance PROFILE estimate 

1Q 2009 - UNIT-LINKED 
Company EUR m. % 1Q 2009
1 ING life 18.3 67,5
2 AllIANz-ŢIRIAc 3.1 11,3
3 AvIvA 2.9 10,9
4 AIG life* 1.2 4,4
5 GENERAlI 1.0 3,7
ToTAl Top 5 27.1 97,8

* Insurance PROFILE estimate 
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Silvia SÎRB
General Manager
AEGoN Asigurări de viaţă

decrease in underwriting. Also, looking at the TOP 5 life insurance 
companies that concentrate 69% of the total underwriting, we 
see that only the third ranking company - BCR Asigurări de Viață– 
recorded a significant increase of 44.6% in lei. The market leaders  
- ING and AIG Life – reported a decline of 11.2% and 16.1%, 
respectively, having a 47% market share. ASIROM, ranking fourth, 
has seen a significant decline of life business, by 25.1%, followed 
by ALLIANZ-ŢIRIAC, with a more than modest evolution, namely 
0.64% in national currency. 

The magic is gone... 
Some of the main factors leading to a considerable decline in 
life insurance, over the first quarter of this year, are as follows: 
the mortgage loan squeeze, the decrease in the number of 
insurance policies sold through financial institutions, as well 
as unemployment and the high number of cancellations. The 
representatives of the supervisory authority and the industry 
leaders present at the events organized under the umbrella of 
FIAR backed the previous forecast, pointing out to a nominal 
increase around 10%. 

The decline in life underwriting was already predictable at the end 
of last year. The credit squeeze affected it, as well as the increase 
in unemployment and a low renewal rate from individuals, Dan 
 CONSTANTINESCU, Member of the ISC Council, stated. He added 
that the biggest problem in the reference period was the increase 
of outstanding payments for contracted policies, due to a decline 
in the population’s income. 

Meanwhile, many policies were sold through banks, together with 
mortgage loans. The 20% decrease in their number was  immediately 
reflected on the sales of insurance, Cornelia COMAN, General 
Manager , ING Asigurări de Viață, thinks. At the same time, we also 
notice a contraction of the corporate market, as more companies 
decide to no longer offer their employees life insurance contracts to 
motivate and retain them, COMAN added.

On the other hand, given that only a small part of life  insurance 
sold this year was linked to loans, the credit squeeze will not 
bring the market down, but it will impact on the market’s growth, 
 according to Theodor ALEXANDRESCU, General Manager, AIG 
Life Romania. Thus, the share of loan related life insurance was like 
a bonus for insurers, but now the population must be educated to 
accumulate and save instead of consuming, Romeo JANTEA, CEO, 
GUILD Broker, added. 

Last but not least, the psychological factors also added to the 
life underwriting decline. Another reason for the decline is that 
people lost their confidence, the confidence in their financial future, 
to which we add the uncertainty of the income they might allocate 
for a life insurance plan. Thus, we have less new business in 2009 
and more outstanding payments, as well as surrenders, Cornelia 
COMAN states.
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In a crisis, life is not a priority…
At least, these are the conclusions of a Panel Survey con-
ducted by MEDNET Marketing Research Center in collabora-
tion with Media XPRIMM, which indicates that from the 36.5% 
Romanians who planned to buy insurance last year, only 22% 
actually bought it in 2009, most of them choosing life insur-
ance (37.3%). But this year, Romanians’ preferences changed, 
thus 35.3% of those who planned to buy insurance in the near 
future prefer to buy household insurance (53.9%) and only 
one third of them are interested in life insurance. As for the 
need of life insurance, it ranks third among the Romanians’ 
choices, after household insurance and Motor Hull insurance. 
The security it provides, to which we add the mandatory 
component, as well as the advantageous offer, represent the 
main reasons for respondents to buy insurance. On the other 
hand, the scarcity of money and the limited offer are the main 
reasons why more than one third of the respondents gave up 
the idea of buying more insurance.

Captives of the stock exchange 
In the past years before the crisis, the unit-linked (UL) products 
represented one of the growth engines in Central and Eastern 
Europe, especially on the emerging markets. Thus, 32% of the 
European countries have a 50% UL share in the overall pre-
mium volume, which rendered the European insurance market 
vulnerable,  as a result of the financial crunch and the collapse of 
investment funds. 

For instance, in Hungary, the unit-linked products experienced 
only a 0.4% increase in 2008, although one year earlier they were 
the industry’s main growth source with a 66.3% share. The same 
applies to the Baltic States, as the income for the reference period 

in Lithuania dropped by 25% compared to the previous year, 
while Latvia and Estonia experienced a 5.5%, respectively 13.2% 
decline over the first half of the year, despite the over 50% share 
they had in the previous year. Poland is not in a better position 
either, the share of unit-linked policies going down steeply, 
from 50.7% to 17.1%. A similar situation is present in the Czech 
 Republic and in Slovenia, with modest increases compared to last 
year. 

By comparison, traditional insurance in Romania underwent a 
faster growth compared to the unit-linked products. In 2008, they 
reached a 67% share, and in 1Q 2009 they represented 71% of 
the total life underwriting.

However, we notice that the decline in the sales of such policies 
(-3%) caused a negative trend on the life market in 1Q. Thus, ING 
Life Insurance reported a 7% decrease in the sales of unit-linked 
products with a single premium, followed by ALLIANZ-ŢIRIAC, 
with a 14.8% decrease, and by AVIVA, reporting a modest 3.42% 
increase; we realize that the listed entities cover a share in excess 
of 90% on the unit-linked market. At the same time, according 
to ISC data, the total number of cancellations in the first quarter, 
about 60%, was recorded on this segment, and the value of paid 
compensations increased by 91%.  

For this year, we estimate a lower unit-linked share in the over-
all market, to reach 20%, Cornelia COMAN considers. Also, in 
the  current context, the decrease down to 20% in the share of 
 investment products, by the end of the year is obvious, Frans van 
der ENT, CEO, EUREKO, stated. Thus, the future trends for the 
unit-linked market in Romania require, among other things, a 
higher prudence in risk distribution, an enhanced transparency 
for products, a wider product flexibility, as well as more efficient 
promoting. 
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We rely on retail and on bancassurance
According to General Manager of AIG Life, Theodor 
 ALEXANDRESCU, the stagnation of the life insurance market is 
visible in 2009, therefore the stakes must be placed on traditional 
products and on retail. 
In this respect, the President of BCR Asigurări de Viață, Florina 
VIZINTEANU, thinks that a contraction of the economy over the 
next period and the increase of unemployment represent the main 
risks that will impact the existing contracts, therefore the most 
important focus should be placed on retail. Actually, BCR Asigurări 
de Viață is one of the few companies on the market to experien-
ce a positive trend in the first quarter, due to placing the stakes 
on retail and on bancassurance, namely selling unit-linked products 
through banks, reaching a 28.5% share in the portfolio, Florina 
VIZINTEANU pointed out.
On the other hand, Silvia SÎRB, General Manager, AEGON 
Asigurări de Viață, estimates that time has come for a “boom” 
in the distribution through banks, justified by shifting the bank 
business on income from taxes and commissions. 
At the same time, a relaxed taxation in life insurance might have a 
positive impact on the interest for insurance, both of the employers 
and of the individual customers, Dan CONSTANTINESCU added.

Is there room for optimism? 
Undoubtedly, 2009 means re-orientation of strategies, adapting 
the products and maintaining the existing portfolios. But do we 
still have hopes for growth? 
According to our estimation for this year end, we shall experience the 
same rate as last year, without any decline. The life insurance market 
growth, overall, shall range between 8% and 10%. I am sure we will 
start to recover in the following 9 months, Cornelia COMAN restates 
her confidence. 
Also, it is early to make forecasts on growth or stagnation, we will be 
able to talk in more concrete terms after the first quarter. For now, 
the main objectives are attracting new customers and keeping and 
retaining the existing ones, Florina VIZINTEANU thinks. 
In other words, I still think we can reach a two-digit growth this year 
as well, provided the company leaders make tremendous efforts in 
this respect. We need to focus on niche products, original ideas and 
we have to adapt to changes, Silvia SÎRB says.
Last but not least, the word of the year is prudence. I think that, 
up to now, the forecasts were too optimistic, compared to the reality. 
We must get ready for a stagnation period, meaning challenges for 
the companies to introduce new strategies, because in a crisis one 
can grow only if others collapse. Certain companies will withdraw, 
making enough room for growth for the remaining ones, Frans van 
der ENT adds. 

What about health? 
Private health insurance was another topic tackled during the 
event, and the problems specific to this segment, in  stagnation 
for several years now, were thoroughly analyzed. Thus, the 

underwritings on this class amounted to EUR 9.1 million in 
2008, with an extremely low share on the overall market, only 
0.4%. The first quarter of this year doesn’t look optimistic at all, 
reporting a 14.5% decrease in euros, compared to 1Q/2008, and 
the share dropped at 0.3%. 
The causes for this situation are not necessarily related to the 
financial crunch. Things will chang  if the Ministry of Health estab-
lishes, this year, the basic package, followed by the introduction of 
co-payment for healthcare services, Sorina NICULESCU, Insurance 
Specialist, thinks. These measures are only the starting point, as 
there are other shortcomings, such as the non-harmonization 
of the public and private system, of the tax incentives, a poor 
infrastructure and, not least, the lack of financial and medical 
education.
At the same time, the major issue for health insurance is the unfair 
competition between healthcare providers offering  underwritings, 
which only represent hidden health insurance, for which no 
reserves are created, Dan CONSTANTINESCU underlined. On the 
same line, Theodor ALEXANDRESCU states that ISC should not 
allow them not to underwrite the risk. The entire private healthcare 
market, that reached EUR 400 million, should go through private 
life insurance. 
The need to fully reconsider this sector is obvious, as it 
represents the real engine for growth, given the market 
stagnation in 2009. In fact, this conclusion is also 
confirmed by the results of a recent survey conducted 
by MEDNET Marketing Research Center in partnership 
with Media XPRIMM, an assessment stating that private 
health insurance is the first option mentioned by 
employees in terms of the most important benefit they 
would like to have from their job.
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TOP GWP - 1Q 2009

No. Company
GWP - 1Q 2009

Market share
EUR m.  RON m.

1 EUREko 0.76 3.26 45.32

2 AllIANz-ŢIRIAc 0.53 2.26 31.33

3 UNIQA 0.12 0.50 6.97

4 ASIRoM 0.10 0.41 5.73

5 SIGNAl IDUNA 0.09 0.38 5.26

ToTAl Top 5 1.6 6.81 94.61

* Insurance PROFILE estimate
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While the Romanian insurance market has been experiencing an 
impressive dynamic over the past several years, with a constant 
two-digit growth rate, our country’s brokerage market had an 
even better evolution. More precisely, the ratio between the bro-
kers’ mediation volume and the total underwritings on the Ro-
manian market went up from 19%, in 2004, to 27%, a  percentage 
reached in 2008.

What happened in the first quarter of 2009?  
The difficult economic situation generated by the financial 
crisis had major consequences on the insurance market’s dy-
namics and, implicitly, on the mediation trend. Still, while the 
insurance market was experiencing a decline in underwriting 
(the first one seen so far), the brokerage market managed to 
keep a “slightly upward” trend. Thus, in 1Q 2009, the media-
tions amounted to EUR 130 million, namely EUR 5 million 
more than in the same period of last year, which reflects a 
small increase by 4 points.

Therefore, amidst an economic crisis, when the lei-EUR exchange 
rate has not a positive impact on the bottom line of this fiscal 
year, when the business of leasing companies is free falling and 

Ever since the effects of the crisis became obvious, during the last months of 
the previous year, insurance brokers had to consider what its impact will be 
on the brokerage activity in Romania. But now, as thinks are much clearer, 
brokers try to find solutions to come out of the difficult situation and to 
place their activity back on the upward trend. and you will next read how 
they intend to do this... 

Past, present and future
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the insurance market goes through its first decline, the  insurance 
brokers’ business has proved to still be profitable. 

The results fit within a margin estimated by UNSICAR at the begin-
ning of this year, mentioning small variations in the turnovers. I 
believe the insurance brokerage market will continue to stay on this 
upward trend, despite the fact that 80% of the brokers’ business 
focuses on the motor industry, a sector strongly affected by the crisis, 
Bogdan ANDRIESCU, President of UNSICAR, stated. 

Starting from the idea that you cannot grow if you are not opti-
mistic, I believe in a continuous growing trend of the insurance 
brokerage market. The global financial crisis is here and it is reflected 
in the figures reported at the end of the first quarter. This is a 
result that gives us confidence, given that the real estate market is 
blocked, lending dropped by approximately 60%, the motor market 
is down to half, the insurance market experienced a small drop, 
and the insurance brokers’ market went up, even though by just 4 
points,  Antonio SOUVANNASOUCK, Managing Partner, ASIGEST, 
 mentioned. 

Moreover, according to the representative of ASIGEST, this 
achievement is the proof that insurance mediation companies 
have the ability to adjust to difficult macroeconomic conditions. 

The figures for the first part of the year are caused by inertia. In my 
opinion, the biggest problem would be the expanding of the crisis 
over a longer time period, thus producing effects on the insurance 
and brokerage market, shortcomings that cannot be easily cor-
rected, Cristian FUGACIU, General Manager, MARSH Romania, 
explained.

The portfolio of the brokerage market in 1Q of this year looks 
as follows: 58% Motor Hull insurance, 22% MTPL, the rest of the 
classes covering the remaining portfolio to 100%, without any 
significant shares. Thus, in a structure where over 80% of the 
mediation concerns solely motor policies, we can say that brokers 
might be focusing to a much too large extent on this type of 
insurance. 

Actually, for several years now, the first ranking insurance broker-
age companies (according to the mediated premiums criterion) 
are the ones affiliated to car dealers, to leasing companies or to 
well-known banking groups, as the activity they conduct brings 
a considerable contribution to the market’s development; in fact, 
the brokers’ business represents about 23% of the total insurance 
market (in 1Q/2009). 

However, this is not a surprising situation, considering the struc-
ture of the national insurance market, where over 60% of the 
underwritings represent motor policies. 

Who sells through brokers?  
At present, the Romanian brokerage market includes 485 broker-
age companies, conducting mediations for 44 insurers, namely all 
companies present on the relevant national market.  

Moreover, there are more companies with considerable percent-
ages in underwriting through brokers on the Romanian market. 
Among the companies selling over half of the total volume 

through  brokerage companies we include, on one hand, medium 
and small size companies, as well as insurers, active for a long 
time on our market, who consider that brokers represent the best 
way for a fast business growth. This second category includes 
FATA Asigurări (over 55% through brokers) and UNIQA Asigurări 
(53%).

At the same time, a good collaboration with brokers (>30% from 
underwritings) can be seen in companies like ALLIANZ-ŢIRIAC 
(48% of the total sales), BCR Asigurări (44%), GENERALI (42%), 
EUROINS (37%), ARDAF (36%).  

Collaborating with brokers is essential for developing an insurance 
business. This is why our company focuses traditionally on such 
a partnership, Ioana MORCOVESCU, Corporate Sales Manager, 
EUROINS, underlined. 

Developing the collaboration with the brokers is one of our targets 
for the near future. The brokers’ role is even more important in 
times of crisis, as they can have a vital contribution in re-starting 
the  activity, Radu MANOLIU, Deputy General Manager, CREDIT 
Europe Asigurări, noted. 

Bogdan ANDRIEScU, President of UNSIcAR, talking about  the 
 perspectives of the brokerage market, in the current economic 
context
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Shifting form a trading  
market to consultancy... 
Given the financial crisis, the brokers active on the Romanian 
market changed their approach, considering it is necessary to 
shift from the trading market, where the broker’s role is firstly 
that of selling insurance policies, to a consultancy market, where 
the focus is placed rather on the broker’s relation with the client, 
on the advice he provides, as a specialist, and on servicing. 

The main problem of the Romanian market is that it focuses too 
much on the selling part and less so on consultancy. I think the 
brokerage companies that will keep this approach will eventually 
stand to lose, because especially in this time of crisis, it ‘s no longer 
enough to simply sell an insurance policy, Karina ROȘU, CEO, AON 
România, underlined.

Meanwhile, brokers are now trying to put together a much better 
strategy so as to cope with the challenges. Which leads to the 
following question...  

Retail or Corporate? 
On this chapter, brokers have different opinions, as some think 
that, for the moment, the focus on retail cannot be financially 
sustained. On the other side, we have the brokers who say this is 
the right moment when the company’s strategy must be recon-
sidered and focused on the retail segment.   

This crisis forced us to review our business model to make sure we 
can cope with the challenges; also, we wondered what the competi-
tion had to offer and, of course, we got to the old question: retail 
or corporate broker, which one offers a safer future?, Cerasela 
NERGHEȘ, General Manager, ASTOP Broker, outlined.

Unlike last year, when we were talking about market-related 
 difficulties, at present the main problem of the insurance brokerage 
market is an external one, namely the crisis... Retail has always been 
important for the market, but it is obvious that this segment requires 
appropriate investments. During a crisis, I think brokers will have 
minimum resources to invest in an extended network of agents; 
therefore, I am sure that, for now, expanding on retail is a viable 
solution, Cristian FUGACIU explained. 

The customers prefer to rather go to a broker and, at the same time, 
brokers prefer to focus more on the retail segment. However, the 
brokerage market is in love with corporate and the solution it has 
to such a crisis is to focus again on this segment, Gheorghe GRAD, 
General Manager, SRBA Broker de Asigurare, underlined.

According to Antonio SOUVANNASOUCK, the optimum alter-
native for the next period is to keep the corporate customers 
and start on the retail segment as well. Thus, according to the 
ASIGEST official, it is most likely that, this year, the market will not 
sustain any decrease in the number of brokers as a consequence 

In these times of crisis, we need to move from 
a trading market to a consultancy market

TOP 10 brokerage companies 1Q/2009
No. Company EUR m. %

1 PoRSchE Broker 17.4 13.4 
2 UNIcREDIT Broker 13.2 10.2 
3 MARSh România* 11.2 8.6 
4 AoN România 8.7 6.7 
5 vBl Broker 6.2 4.8 
6 GRAS SAvoyE 5.4 4.2 
7 PIRAEUS Broker 4.0 3.1 
8 EURIAl Broker 3.1 2.4 
9 RAIFFEISEN Broker* 3.0 2.3 

10 EURoBRokERS 2.7 2.1 
ToTAl* 130.0 100.0

* Insurance PROFILE estimate

Companies affiliated to leasing companies, motor dealers or banking groups are leaders of the 
brokerage companies hierarchy 
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of unfair competition from insurance agents. ...This old story will 
now be visible as follows: people who were laid-off won’t become 
brokers, but will act like brokers, SOUVANNASOUCK added.

The retail segment is clearly a good solution for medium and 
long term. In this economic context, retail becomes increasingly 
 interest ing..., Cerasela NERGHEȘ thinks.

On-line issuing of MTPL, a turning point 
The on-line issuing of MTPL policies, to become mandatory 
beginning 2010, will represent a turning point for insurance 
brokerage companies, as it may coincide with an improvement in 
the level of confidence regarding their activities.

The on-line issuing of MTPL policies will first and foremost favor 
the insurance brokerage companies. It will also be an opportunity 
for mediation companies, especially in the claims department, as 
the insurers’ claim centers won’t suffer from overcrowding, Viorel 
VASILE, Managing Partner, SAFETY Broker, stated. Meanwhile, this 
reality will deepen the unfair competition between insurance agents 
and brokers, Viorel VASILE added.

Also, the electronic issuing of MTPL policies will mitigate the 
fraud phenomenon, as the retroactive signing of policies will 
prove impossible. 

2009: a difficult test 
Therefore, brokers are faced with a difficult test this year, which 
will cause the strengthening of the relevant market, according 
to most representatives of the companies present at the Brokers’ 
Day from FIAR.  

These tough economic times will make brokers stronger, as they 
will focus even more on the “consulting” part of this profession, 
the act of selling no longer being the only target.  

Meanwhile, some of the challenges for 2009 include profes-
sional training which, at the moment, becomes more important 
than before. Because, when people lose their trust in insurance 
and the latter is no longer a priority, the brokers’ role becomes 
increasingly important, as it is their duty to persuade customers 
of the need to buy insurance, to keep the policy valid, so as to be 
covered in case of an unwanted event...  

Vlad PANCIU
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One of the issues of particular concern for the investors, be them 
institutions or individuals, is also the extent to which the eco-
nomic crisis that mankind is going through at the moment will 
impact the return on long term investments. 

Moreover, will the financial and economic crisis call for a new 
 approach in the field of investments? 

These questions become increasingly relevant as the portfolios’ 
investment performance is a major factor for the future of many 
fields of activity. The vital signs of the economic life are strongly 
influenced by the economy’s capacity to generate sustainable 
growth on medium and long term. The pensions of the future 
generations, the healthcare and social work system, education or 
even important development projects of the local authorities are 
dependent on the return on investments.

This is why CFA Romania, the professional association of financial 
and investments analysts affiliated to the CFA Institute, proposed, 
at the International Forum FIAR 2009, the topic of Changing the 
investments strategies during the economic crisis. How will a V-type, 
U-type or L-type crisis affect the long term returns of the investment 
funds. 

The members of the CFA Romania’s Steering Committee present 
at the event debated on the crisis impact on the financial invest-
ments in Romania, on the changing of the investment strategies 
under an economic recession, as well as on the long term returns 
expected from the investment funds.

Supporting the individuals’ living standards and the companies’ 
long term competitiveness depend on the investment performance. 
Under an economic boom, high returns create optimistic expecta-
tions for the future and trigger sub-optimal economic behaviors in 
individual investors. The current crisis causes a harsh assessment of 
those errors and, implicitly, lower investment expectations, as well as 
a review of medium and long term strategies, Dragoș CABAT, CFA, 
MBA, President of CFA Romania, stated at the conference.

At the opening of the Financial Investments Day, Adrian MITROI, 
CFA, MBA, PhD, Secretary of the Steering Committee of CFA 
Romania, talked about Allocating investment assets in individual 
portfolios. In his presentation he introduced psychological clichés 
that influence the investment decision of individual investors. 
Contrary to the arguments of the classical financial theory, that 
imply the investors’ strict rationalization and optimization of 
decisions, behavioral finance highlighted the psychological and 
emotional aspects induced by financial decisions, as well as 
their impact on the accuracy of the decision to invest or not at a 
certain moment. 

Factors like group instinct, decision-making stereotypes, lack 
of investment planning, the impatience in following a plan 
previously set in place, the fear of regret and loss, overestimat-
ing the chances to gain and one’s own abilities, or the difficulty 
in  accepting temporary failures cause investors to make sub-
optimal decisions when managing their own portfolios. These 
emotional issues, seen in all investors (actually, in all people, 
whether they invest or not, and that are present in all areas of 
life in general, not only in the investment field), are exacerbated 
at times of high volatility on the market or when the investment 
performance drops – like in the current crisis situation. 

Actually, the surrounding economic environment subjects the 
investor to additional stress factors that enhance the current 

Financial 
Investments Day
SUMMaRY
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emotional  conflicts. This is why, at times of market decline, 
individual investors may get returns that are even lower than 
the market average. Because of the decision-making inertia, the 
investors do not notice the worsening performance of their own 
portfolio and try to postpone the psychological discomfort of ad-
mitting to the failure in the investments they made. The presen-
tation’s conclusions pointed out the fact that market’s efficiency, 
as well as the inefficiency of active investment management lead 
to poor investment returns; the only possibility for minimizing 
the risk of capital loss relates to the fair and disciplined manage-
ment of the investment process.

Further on, Bogdan BILAUS, CFA, Member of the Board of Direc-
tors of CFA Romania, treasurer, delivered the presentation Basic 
analysis under high uncertainty circumstances. During his interven-
tion, BILAUS introduced the specifics of the process to assess the 
investment opportunities in times of crisis, with high volatility. By 
understanding the fact that the investment process is based on 
the fair evaluation of the assets included in a portfolio, we are in 
the position of changing the investment expectations we have, de-
pending on the value we attach to our  possessions. The approach 
of individual investors is  either simplistic, namely increasing the 
risk factor related to the  performance of an asset, or complex, 
requiring a review of the future cash-flows generated by an invest-
ment, as representation of the new market conditions. 

Even if, in terms of the applied method, the discounting of the 
 future cash-flows is the correct alternative for estimating the 
value of a company (of an investment asset), in fact the analyst is 
facing numerous uncertainty factors regarding the future estima-
tions, the sales, the trend of the main cost groups, the evolution 
of the monetary policy rate and the trading banks’ interest rates, 
as well as other operational and financial risks. This is why the 
financial models are solely a tool, whereby attempts are made to 
re-set the future trend of a company’s performance. In times of 
high volatility, these models must be adjusted and made more 
flexible, so as to include the new risk elements.

Adrian CODIRLAŞU, CFA, PhD, Vicepresident of CFA Romania, pre-
sented Using Value-at-Risk models in portfolio management. In the 
current economic and financial context, where many prestigious 
financial institutions faced liquidity and capital adequacy prob-
lems, identifying a methodology of risk management that pro-
vides convenience for the market represents a major endeavor. 
Recently, VAR models represented an improved solution for risk 
management. Yet, because of the way this models are built and 
due to the much higher market volatility in the recent past, it 
has been noticed that even these models can generate incorrect 
decisions on protection against major losses. By underestimating 
the maximum losses of financial institutions, they can get into 
the situation of keeping insufficient reserves to cover the poten-
tial losses. This is why VAR models must be prudently evaluated 
and used in combination, for a correct estimation of maximum 
potential losses.

Continuing the Financial Investment Day, Emilia BUNEA, CFA, 
MBA, Member of the Board of Directors of CFA Romania, spoke 

About guarantees and returns: the danger of good intentions. 
 BUNEA began her presentation by making a comparison, in 
terms of financial features and expectations, between state and 
private pensions, also indicating the investment risks that pen-
sion funds are facing, especially in the current macroeconomic 
context. The presentation also covered the main methods of 
mitigating the investment risks, linked to the time horizon to 
which they relate. By forcing the introduction of special guar-
antees for the return on investments, the argument was that, in 
real life, the yield that can be gained will decrease on long term. 
This conclusion is based on the remark that shares bring higher 
returns on long term for portfolios, which are clearly linked to a 
higher volatility.

As a conclusion, Dragoş CABAT, CFA, MBA, President of CFA 
Romania, delivered a presentation on The economic crisis and its 
impact on investment performance. CABAT described the evolu-
tion of the economic crisis in the world and in Romania. Thus, 
he brought arguments for both the contraction of investment 
 opportunities, due to a market under-performance, and for the 
new reality of lower returns on assets, which will impact the 
investors’ results on medium and long term. Moreover, the low 
performance for investments is expected to be accom-
panied by an increase in the investment risk, therefore 
by a higher volatility, implicitly. The speaker concluded 
by stating the need to lower the investors’ expecta-
tions on long term, to build dynamic models for the 
main macro economic indicators, as well as to adapt the 
concepts on geographic and structural diversification 
of portfolio, in line with the new international context. 

Depending on the international events and on the 
participants’ interest towards the organized events, 
the CFA Romania speakers will talk about other topical 
issues on investments, in the future. 

Dragoş CABAT
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One look at the insurance market results 
for the first nine months of last year leads 
us to the idea that they represent a last 
radiography of the market before we 
can talk about figures in a crisis context. 
 Having already started in the last quarter 
of the previous year, at least psychologi-
cally, the crisis reached Romania as well, 
its real effects being obvious in the second 
quarter of this year.

Although we did not talk about clear 
effects of the crisis over the reference 
period, the insurance market results 
were, however, lacking any glamour. The 
upward trend reflected modest values, 
compared to the same periods in the 
previous years, the deterioration of the 
national currency versus the European 

currency accentuating the low growth 
values denominated in euros. 

Bucharest 46%, 
rest of the country 54%
According to Insurance PROFILE, the total 
gross written premium value after the first 
nine months of 2008 was EUR 1.84 billion, 
as this indicator had a 13.5 points positive 
dynamic compared to the same period 
in 2007, a value much lower than the 
increases reported in the past.

Also, the period prior to the onset of the 
world crisis in Romania meant, for the 
national insurance market, maintaining 
and even stabilizing the share around 
the figure of 46% (the equivalent of EUR 

The county rankings of insurance companies, the distribution of gross 
written premiums per each field unit, as well as the allocation of paid claims 
per county are all aspects we shall tackle in an article that brings together, 
for the very first time in Romania, the indicators for each county related to 
the first nine months of the previous year.
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859  million) in the total business volume 
for the insurers from Bucharest and the 
county of Ilfov. At the same time, Bucha-
rest covers a considerable share in the 
“claims chapter”, more than 42% of the 
approved and paid claims between Janu-
ary and September 2008 being reported 
in this region.

Actually, the situation at national level is 
balanced with regard to the two indica-
tors (underwritings and claims): the coun-
ties bringing the highest underwritings 
volumes also generate most claims. The 
most eloquent example in this respect is 
the county of Cluj, positioned first (Bucha-
rest excluded) in both rankings developed 
at national level, namely underwritings 
and claims approved and paid by the in-
surers. On the other hand, outside Bucha-
rest, the better positioned counties in this 
hierarchy are the strongly industrialized 
and economically developed ones, such 
as Arges, Timis, Prahova, Constanța, Brasov 
or Bihor. They each contributed with a 
share between 2 and 3 points to the total 
gross written premium value, while at the 
top of the “paid claims column” we have 
counties crossed by the most important 
national roads: Cluj (3.7% of the total 
claims), Brasov and Prahova (a little over 
3 points), respectively Timis, Constanta, 
Buzau, Arges, Dolj, Bihor (between 2%-3% 
of the total value of claims approved and 
paid, as reported at national level).

Why this concentration 
in the Capital?
In the future, we could witness a de-
preciation of the underwritings in the 

Capital. Two of the main reasons why the 
share are the highest here is the clearly 
higher level of salaries, together with the 
economic concentration in this region. 
By comparison, in September 2008, the 
average gross salary in Bucharest was 
RON 2,456, while in the county of Cluj or 
Giurgiu, over the same period, the value 
was RON 1,829, respectively RON 1,671. 
These figures also impacted the value of 
insurance density (EUR 390/inhabitant 
for Bucharest, respectively a little over 
EUR 22 in the county of Botosani, rank-
ing last from this point of view). A trend 
of a higher insurance density outside 
Bucharest will be possible after an overall 
development of the insurance phe-
nomenon in the field, starting from the 

infrastructure, the increase in the number 
of agencies, employees, collaborators, a 
wider range of products adjusted to the 
customer’s requirements and needs, up 
to developing the brokers’ activity and, 
last but not least, promoting and raising 
the awareness of the need for insurance 
among the population. The gap between 
the Capital and the rest of the country 
in terms of insurance indicators is also 
deepened by the so-called “centralization 
phenomenon” of the contracts with the 
leasing companies, therefore the differ-
ence between Bucharest and the next 
ranking county (namely Sibiu), during 
the reference period, reached a level of 
over EUR 300/inhabitant. 

Paid claims (EUR m.)

10-15 15-20 >20 346<10

Top 10 companies Bucharest + Ilfov, January - September 2008

Company
Gross written premiums

Share of 
underwritings 
in the region

Paid claims
Share of 
claims in 

the region

Market 
share

lei m. EUR m. % lei m. EUR m. % %
1 AllIANz-ŢIRIAc 599.95 164.84 58.15 325.19 89.35 59.82 19.19
2 oMNIASIG 480.60 132.05 52.31 - - - 15.37
3 ASTRA-UNIQA 308.45 84.75 61.64 97.44 26.77 48.45 9.87
4 ASIBAN 213.32 58.61 45.56 141.71 38.94 45.20 6.82
5 BcR Asigurări 149.13 40.97 37.55 100.94 27.73 40.33 4.77
6 UNITA 137.21 37.70 34.97 89.66 24.63 31.31 4.39
7 ASIRoM 118.11 32.45 20.58 72.78 20.00 21.54 3.78
8 GARANTA 76.41 20.99 93.50 35.32 9.70 95.20 2.44
9 ARDAF 65.80 18.08 23.10 22.15 6.09 18.26 2.10
10 GENERAlI 46.49 12.77 37.87 22.62 6.21 46.20 1.49
Total Top 10 2,195.47 603.22 - 907.80 249.42 - 70.22
Total 3,126.37 858.99 46.78 1,260.41 346.31 42.46 100.00

* All presented financial data were provided by the companies to the magazines PRIMM Insurance & Pensions and Insurance PROFILE  

Gross Written Premiums (EUR m.)

15-25>35 859<1525-35
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1. CLUJ

Company
Gross written premiums Market share

lei m. EUR m. %
1 AllIANz 39.48 10.85 20.04
2 UNITA 28.01 7.70 14.22
3 oMNIASIG 17.32 4.76 8.79
4 BcR Asigurări 16.98 4.67 8.62
5 ASIRoM 14.01 3.85 7.11
Total Top 5 115.80 31.82 58.78
Total county 197.00 54.13 100.00

6. BRAŞOV

Company
Gross written premiums Market share

lei m. EUR m. %
1 UNITA 20.29 5.57 12.88
2 ASIRoM 16.79 4.61 10.66
3 AllIANz 15.21 4.18 9.66
4 BcR Asigurări 12.18 3.35 7.73
5 oMNIASIG 11.91 3.27 7.56
Total Top 5 76.37 20.98 48.50
Total county 157.46 43.26 100.00

7. BIHOR

Company
Gross written premiums Market share

lei m. EUR m. %
1 AllIANz 17.97 4.94 13.47
2 UNITA 15.80 4.34 11.84
3 oMNIASIG 12.56 3.45 9.41
4 ARDAF 12.45 3.42 9.33
5 ASIRoM 12.34 3.39 9.25
Total Top 5 71.11 19.54 53.29
Total county 133.43 36.66 100.00

8. BUZĂU

Company
Gross written premiums Market share

lei m. EUR m. %
1 AllIANz 47.85 13.15 36.60
2 ASIRoM 9.80 2.69 7.49
3 ARDAF 6.99 1.92 5.35
4 ASIBAN 6.90 1.90 5.28
5 BcR Asigurări 6.39 1.76 4.89
Total Top 5 77.93 21.41 59.61
Total county 130.74 35.92 100.00

9. IAŞI

Company
Gross written premiums Market share

lei m. EUR m. %
1 oMNIASIG 26.65 7.32 21.00
2 ASIRoM 13.53 3.72 10.67
3 ASIBAN 13.01 3.57 10.25
4 AllIANz 11.93 3.28 9.40
5 BcR Asigurări 8.35 2.29 6.58
Total Top 5 73.47 20.19 57.90
Total county 126.89 34.86 100.00

10. SIBIU

Company
Gross written premiums Market share

lei m. EUR m. %
1 AllIANz 16.16 4.44 12.91
2 cARPATIcA Asigurări 15.57 4.28 12.44
3 oMNIASIG 12.49 3.43 9.98
4 ASIRoM 11.66 3.20 9.31
5 ARDAF 10.25 2.82 8.19
Total Top 5 66.13 18.17 52.82
Total county 125.207 34.40 100.00

2. ARGEŞ

Company
Gross written premiums Market share

lei m. EUR m. %
1 oMNIASIG 38.01 10.44 20.10
2 ASIRoM 25.66 7.05 13.57
3 UNITA 23.27 6.39 12.30
4 ARDAF 15.43 4.24 8.16
5 BcR Asigurări 11.12 3.05 5.88
Total Top 5 113.50 31.18 60.00
Total county 189.16 51.97 100.00

3. TIMIŞ

Company
Gross written premiums Market share

lei m. EUR m. %
1 ASIRoM 25.70 7.06 13.81
2 AllIANz 23.94 6.58 12.86
3 oMNIASIG 20.51 5.64 11.02
4 UNITA 16.14 4.43 8.67
5 ASIBAN 11.78 3.24 6.33
Total Top 5 98.06 26.94 52.68
Total county 186.15 51.14 100.00

4. PRAHOVA

Company
Gross written premiums Market share

lei m. EUR m. %
1 ASIRoM 28.19 7.75 15.51
2 AllIANz 25.24 6.93 13.89
3 oMNIASIG 17.25 4.74 9.49
4 BcR Asigurări 16.95 4.66 9.33
5 UNITA 14.34 3.94 7.89
Total Top 5 101.97 28.02 56.11
Total county 181.72 49.93 100.00

5. CONSTANȚA

Company
Gross written premiums Market share

lei m. EUR m. %
1 ASIRoM 25.19 6.92 15.79
2 oMNIASIG 21.27 5.84 13.33
3 AllIANz 14.39 3.95 9.02
4 BcR Asigurări 12.09 3.32 7.58
5 ASIBAN 10.39 2.85 6.51
Total Top 5 83.33 22.89 52.23
Total county 159.53 43.83 100.00

The presented counties are the top 10 of the national hierarchy

Top 5 companies − January - September 2008, county level
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Rankings per county
For insurers, the first three quarters of last 
year meant a real struggle for the first po-
sitions countywide, the majority share in 
the underwritings volume being reported 
outside the Capital. Thus, as reflected in 
the ranking presented for the Capital, 
some insurance companies strongly con-
centrate their operations outside Bucha-
rest, such as ARDAF (77% concentration 
in the field), GENERALI (a little over 62% 
of their operations are conduced outside 
Bucharest) and ASIROM (80% of the total 
underwritings).

Obviously, the concentration we are 
talking about is present at least on paper. 
We cannot tell exactly how risks are 
actually allocated in the field or what is 
the real share of insurance, usually under 
contracts entered with major corporate 
customers having their headquarters in 
the country, but negotiating directly with 
the head offices from Bucharest.

Overall, in the counties, only six insurance 
companies are placed on top positions 
in the rankings per county, structured 
based on the criterion of gross written 
 premiums: ASIROM, ALLIANZ-ŢIRIAC, 
 OMNIASIG, ASIBAN, UNITA and ARDAF.

Thus, after the first nine months of last 
year, ASIROM was positioned first in most 
counties, 16: Bacau, Bistrita-Nasaud, 
Mures, Timis, Tulcea, Braila, Constanta, 
Caras-Severin, Dambovita, Olt, Neamt, 
Vaslui, Hunedoara, Ialomita, Prahova and 
Vrancea.

The leader of the national insurance mar-
ket, ALLIANZ-ŢIRIAC, besides Bucharest, 
was also positioned first in other 10 coun-
ties, over the reference period, mainly in 
the Ardeal region: Cluj, Alba, Covasna, 
Sibiu, Bihor, Satu Mare, Maramures, Buzau, 
Calarasi and Salaj. 

OMNIASIG also stood out, like ALLIANZ-
ŢIRIAC, and was leader in ten counties: 
Botosani, Giurgiu, Gorj, Suceava, Valcea, 
Arad, Arges, Galati, Harghita and Iasi.
ASIBAN ranked first in two counties from 
the southern region of Romania: Dolj and 
Mehedinti, while ARDAF and UNITA were 
leaders on the county insurance markets 
from Teleorman and Brasov.

Territorial distribution 
via mediation
The above mentioned process, namely 
“centralization of key accounts” also af-
fected greatly the geographical distribu-
tion of the insurance premiums mediated 
through brokers, therefore in 2008, out of 
the total EUR 650 million representing the 
volume of mediated premiums, 76% were 
reported in the Capital. The counties with 
a more significant contribution to the to-
tal mediation figure were Cluj (4.8% of the 
market), Prahova (3.8%), Constanta (3%), 

Timis, Braila, Bihor, Sibiu, Arad and Galati 
(around 2 points), the rest of the counties 
having a less that 1% contribution to the 
total value. It is worth considering the fact 
that, if we take out of the total figure the 
contribution of the “captive brokers”, the 
ones associated to certain leasing com-
panies or the ones having privileged rela-
tions with motor dealers, the shares would 
be much more balanced, the brokers from 
Bucharest producing about 60% of the 
mediations conducted nationwide.

Future: double impact 
of the retail focus!
All insurance experts state that the future 
development of the market will be gener-
ated by focusing on the retail segment. 
Beyond the implications of this objective 
on the companies’ sales strategies, there is 

another aspect, quite relevant if we con-
sider the county results of the insurance 
companies. It won’t be possible to central-
ize the retail business in Bucharest. Actu-
ally, retail underwriting will be reported 
where the risk is underwritten, which 
means that, from this perspective as well, 
the share for the rest of the country might 
increase in the insurance industry, in the 
future.

Note: The figures published are based on the results 
sent by the insurance companies, excepting the fol-

lowing ones: AIG Life, AVIVA, BCR Asigurări de Viață, 
BT Asigurări, CLAL România, GRAWE România, 

ING Asigurări de Viață and OMNIASIG Asigurări de 
Viață.

The distribution of underwritings, claims and mediated 
premiums on Development Regions

development Region
Gross Written Premiums* Paid Claims* Mediated Premiums**

EUR m. % EUR m. % EUR m. %
BUchAREST + IlFov 858.99 46.78 346.31 42.46 494.05 76.01
cENTER 156.50 8.52 73.42 9.00 15.90 2.45
NoRTh-EAST 130.87 7.13 64.03 7.85 9.75 1.50
NoRTh-WEST 161.73 8.81 82.18 10.08 40.33 6.20
SoUTh-EAST 151.65 8.26 82.03 10.06 41.47 6.38
SoUTh-MUNTENIA 165.90 9.03 71.43 8.76 23.00 3.54
SoUTh-WEST 90.70 4.94 44.70 5.48 4.42 0.68
WEST 119.97 6.53 51.52 6.32 21.08 3.24
ToTAl 1,836.31 100.00 815.60 100.00 650.00 100.00
ToTAl WIThoUT BUchAREST 977.32 53.22 469.29 57.54 155.95 23.99

*Data correspondent to the period January-September 2008
**Data correspondent to the period January-December 2008

Insurance density (EUR/inhabitant)

30-45>60 390<3045-60
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Top + Top –
g the positive returns of the private 
pensions funds from 2nd Pillar in Romania, 
while the European and world pension 
funds were in the red because of the 
financial crisis;
g a number of over 575,000 new partici-
pants to the system, in the first year, by 
continuous enrolling;
g strengthening APAPR, that has now 
become a partner of discussion for the 
authorities and served the communica-
tion, cooperation and technical develop-
ment interests of the private pensions 
industry, with the participants to the 
system as beneficiaries.

g freezing the contributions to 2% in the 
2nd Pillar this year;
g changing the accounting rules ap-
plicable to administrators, in disagree-
ment with the international accounting 
standards and the best practices in the 
field;
g maintaining a low level of informa-
tion and interest in the 2nd Pillar among 
young people, as seen during the 
continuous enrolling process in the fol-
lowing ratio: 10% participants included 
by own signature – 90% participants 
included after the monthly random 
distribution.

Top + Top –
g the enrolment at a higher than ex-
pected level for the optional age bracket 
36–45, an extraordinary vote of confi-
dence for the private pensions system;
g exceptional return on investments, 
given the crisis and compared to the 
yield of other pension or investments 
funds from Europe;
g good organization of CNPAS (National 
House of Pensions and Social Security) 
that avoided major errors, such as the 
ones caused by the Polish counterpart at 
the beginning of private pensions system 
in Poland.

g failure to meet the initial calendar 
regarding the contribution percentage;
g the very high percentage of accounts 
without contributions, accompanied 
by too little information on the causes 
thereof;
g amendment of the accounting rules on 
acquisition expenses.

What were the best and the worst things that happened in the year that 
elapsed since the start of the 2nd Pillar mandatory private pensions? and, 
considering these things, what are the priorities for the near future? 
These are the questions we asked the leaders of the private pensions 
administration companies. Here you have the perspective they propose.

INTERVIEWS with „+” and „–”
Crinu aNDĂNUŢ
President of aPaPR
General Manager ALLIANZ-ŢIRIAC Pensii Private

Emilia BUNEa
CEO, ING Fond de Pensii

Informing the public 
is still no. 1 priority
Contrary to many beliefs, neither the law on the guarantee fund, 
nor the law on the private pensions pay out are a priority for 
2009. At present, the real zero priority is a national campaign for 
comprehensive and accurate information on private pensions, 
as well as on the state pension system. A national information 
campaign whereby authorities help the general public to better 

understand the system and build the confidence in the very 
much needed reform of the pension system.

We hope to see this campaign become a reality at some point 
– although, to be honest, I don’t see the authorities designating 
this objective as a priority anytime this year.

The Guarantee Fund must only  
be seen as a last resort solution
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Mihai COCa-COZMa
CEO, AIG Fond de Pensii

Simona Mihaela DIȚESCU
CEO, BCR Fond de Pensii

The final form of the law on the guarantee fund can have a ma-
jor impact both on the administrators’ business plans (again), 
and on the risk management philosophy that the private 
pensions market will use. I think the guarantee fund must be 
considered as a last resort solution (and sized accordingly) and 
administrators should build enough “defence lines” on their 

own field (by calculating the correct provisions and by main-
taining a minimum solvency rate) so that, even in extreme case 
scenarios, they cover with a very high probability all the risks 
they undertake and, consequently, the possibility of throwing 
themselves to the “market’s mercy” (i.e. the guarantee fund) be 
very low.

Top + Top –
g completing the secondary legislation 
on time;
g starting the collecting phase on time;
g APAPR’s involvement, participation, 
help and know-how input to the market’s 
development.

g the amendment of the final evalua-
tion procedure, as well as the completely 
opaque way of conducting the final 
validations;
g the secondary legislation’s constant 
changing and deviation from the primary 
legislation, together with the instructions 
sent through notifications;
g failure to observe the legislation on 
gradual increase of the contribution.

Top + Top –
g the money collection and transfer were 
conducted as expected;
g active legislative support;
g prudent investments, which yielded 
positive returns (in the current economic 
context).

g the freezing of contributions;
g recording directly as an expense item 
the costs with the agents’ commissions;
g the lack of a market share limitation sys-
tem, both during the initial enrolling cam-
paign, and during the continuous enrolling 
campaign. As for the continuous enrolling, I 
specifically talk about the random distribu-
tion system based on the market share 
obtained during the campaign.

all economic and fiscal measures will reflect on the 2nd Pillar

The implementation of the multi-fund system  
should be on the “short list” of priorities

Priorities relate to streamlining the operation of the 2nd Pillar, 
either by reducing the administrators’ expenses, or by creating 
additional sources:
g one year from the first collected amounts, the Participants’ 
Registry should be cleaned up by removing the members with no 
contributions and by keeping them in a buffer-registry for a po-
tential subsequent activation; the administration costs of CNPAS, 
CSSPP and administrators will be reduced; also, the reporting of 
the empty accounts in the media will be much more encouraging;
g the system’s four guarantees should be re-discussed, as they 
are inconsistent with each other and cause an extraordinarily 

prudential investment policy;
g protecting, with a specific, simple and strictly regulated insur-
ance, the families of participants who died or became totally and 
permanently disabled and who, due to the very short contribu-
tion time, have not accumulated a sufficiently high asset. 
The 2nd Pillar will be the financial system to fully experience the 
volatility of the Romanian economy’s evolution. Absolutely all 
economic and fiscal measures taken and/or to be taken will 
deliver their real effect – positive or negative -, through a multi-
plied result, in the 2nd Pillar funds, especially in each participant’s 
individual account.

Going back to the initial contribution calendar and recovering 
the stagnation period are priorities of the private pensions sys-
tem. Then, I think sales should be boosted by creating a random 

distribution system in line with the current sales volume. I would 
also add the implementation of a multi-fund system to the “short 
list” of priorities.
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Top + Top –
g the success of the enrolling campaign, 
conducted over a very short period, and 
especially the unexpectedly numerous 
participation of persons for which the en-
rolling was optional; I would particularly 
point out here the effort made by CSSPP 
to make the entire process possible;
g the very good operation of the collec-
tion system which, unlike the experiences 
in other countries, did not cause any 
notable difficulties in Romania;
g the first year’s positive result, which 
proved the system is fully functional, 
even though various issues had to be 
clarified along the way.

g freezing the contributions for 2009;
amendment of the accounting rules;
g the form of the first draft for the law 
on the guarantee fund which, if adopted, 
will make this business completely un-
profitable, our shareholders being faced 
with the impossibility to have a return on 
their investment and to get a profit.

Top + Top –
g transferring the first contributions 
within the deadline set by the law;
g centralized collection and transfer of 
the contributions, without major prob-
lems;
g entry into force of the new investment 
norm.

g freezing the contributions at 2% for 
2009; 
g the amendments to the accounting 
provisions;
g non-prioritization of the legislative 
amendments/additions/adjustments, 
depending on their relevance.

Besim JaWaD
CEO, EUREKO Fond de Pensii

Marius RaŢIU
CEO, AEGON Fond de Pensii

at the moment, the priority is 
rather connected to the way we 
collaborate on this market

There are still many technical issues to be solved or corrected, 
but I don’t think they are really particularly urgent. In my opinion, 
the priority now is rather connected to how we collaborate on 
this market.
For instance, we should bring more transparency to the 
processes  conducted at CNPAS, that are enrolling and collecting 
related. In many ways, they are still packed in a “black box” from 
our point of view, the market operators. Then, it would be good 
to keep in mind, when setting rules, the objective to meet. The 
procedure of sending the annual information letters is a good 
example in this respect. The request for individual slips created 
a lot of additional costs and it did not at all improve the chance 
that participants receive this letters.
Besides, it would be great if the norm on transfer was amended 

so as to minimize the risk of participants being forced to transfer 
from one fund to another against their own interest, as well as 
the risk of fraudulent transfers.
There are also other aspects that must be regulated or areas 
where norms need to be amended, such as: private pensions 
pay out or issues related to solvency requirements and technical 
provisions, but these are things that can be settled over time.
Most importantly, I believe we should not forget that private 
pensions administrators are actually financing the reform. These 
companies make no profit at the moment, and they won’t make 
any profit in the near future either. If their perspectives of con-
ducting a more or less profitable business will diminish further, 
they might not want this business anymore.

The most important thing is legislative stability

As much as we tried to learn from what was implemented 
in countries with more experience in the 2nd Pillar, it is obvious 
that a good operation of the system cannot be defined in a rela-
tively short period of time. Even though there are still aspects 

that need and can be corrected, I believe the priority should be 
the stability of the legislative system. Although things are more 
or less perfect, it is preferable that, today and tomorrow, they 
stay the same.
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Top + Top –
g the high number of participants, be-
yond all expectations;
g the significant share of individuals 
over 35 years of age, which proves their 
confidence in the system;
g the higher than expected return of the 
funds, considering the economic crisis 
and the evolution of the capital markets.

g freezing the contributions;
g legislative instability.

Cristina NIŢESCU
CEO, OMNIASIG Pensii

The Romanian citizens proved they trusted the system
In my opinion, the absolute priority is that of going back to the initial contribution 
calendar.

Shah ROUF
CEO, AVIVA Romania

Ioan VREME
CEO, GENERALI Fonduri de Pensii

Top + Top –
g What is important, and we are glad 
to see this has already happened, is that 
good things come to correct the short-
comings we faced in the first months: 
the quality of the CNPAS database is 
improving every day (compared to 
what happened in the initial stage), 
the contributions started to be paid on 
time (although initially they were often 
stopped).

g I think the most disarming aspects 
concern the freezing of the contributions 
and the multiple legislative changes. We 
hope that future regulations will mange 
to right the negative aspects we are now 
facing; recently, we noticed the authori-
ties’ active involvement, which strongly 
compensates the frequent legislative 
changes in the field.

Top + Top –
g The positive part is covered by the 
market’s positive results, during a 
crisis, and this is due to the fact that all 
administrators are part of serious and 
stable international groups. At the top 
of the optimistic pyramid, I would place 
the fact that Romania has highly skilled 
specialists  and it can do things better 
than other countries.

g The ranking of the negative parts starts 
with the 3rd place: the participants’ lack 
of interest increased over time. This was 
due to the 2nd negative element: failure 
to earmark resources for a coherent and 
constant information. Probably all was 
based on a negative philosophy and 
approach, specific to the Balkans: This, for 
sure, is a scam. 

I am glad to see that many of the initial shortcomings 
are corrected

The public ’s interest for private pensions must be 
maintained through correct and constant information

The no. 1 priority relates to the stability of the legislative 
and political environment. From our perspective, a consistent 
approach of the “mandatory private pensions” topic among the 
authorities will boost the confidence level, both for customers, 

and especially for investors, offering them the possibility to take 
advantage of the opportunities provided by the Romanian busi-
ness environment.

The top priority is a very efficient collaboration between 
the operators and the supervisory body, because the legislative 
aspects must be brought closer to the reality of the crisis and the 

experience we gained in one year. I believe that only our con-
certed actions can help us prove that the system is improving, to 
serve the participants’ interest.
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Edition 2009 of the already traditional spring reunion of the 
private pensions industry enjoyed, for the very first time, the 
support and participation of a prestigious entity representing 
the interests of the private pensions markets at European level, 
EFRP - European Federation for Retirement Provision. EFRP was 
represented by Jaap MAASSEN, Vice Chairman of EFRP and Senior 
Vice President International of APG Group, the company manag-
ing the ABP fund, the largest European pensions fund and the 
world’s second largest fund, with a volume of managed assets 
amounting to over EUR 175 billion. 
The crisis does not cancel the reasons for the need to implement 
the multi-pillar pensions systems. The European Union still needs a 
three pillar pensions model: the public one, then another one under 
private administration for employees (to make sure people save 
for their retirement) and an individual private one, intended for 
everyone, to diversify and supplement the retirement income, Jaap 
MAASSEN stated. 
The difficulties faced by the public pensions systems are not 
triggered by the crisis, but by independent factors, mainly the 
increasingly obvious demographic imbalance which makes 
systems operating exclusively on re-distribution unable to oper-
ate properly. Although the crisis enhances to a certain extent 
the resource deficit of the public systems, it does not provide 
enough reasons or rights to regress the pensions reform in Central 
and  Eastern Europe, thus impacting to a large extent the interests of 
future retirees, while amplifying the future obligations of the state 
budget. EFRP is concerned about the freezing of the contribution 

In May, the 2nd Pillar for mandatory private pensions celebrated one year 
of operating in Romania. Over the same period, the region’s most relevant 
market, Poland, reached a special age: one decade. What are the most 
relevant lessons to learn from the experiences of the last decade on the 
private pensions markets from CEE? What does the current financial crunch 
add to these lessons? What are the future perspectives? The Private Pensions 
Day from FIaR 2009 planned to answer these questions.

Details are the key  
to success

PRIvaTE PEnSIOnS DayPRIvaTE PEnSIOnS Day

STRATEGIC PARTnER

WITH THE OFFICIAL SUPPORT And PARTICIPATIOn OF

MAIn PARTnERS
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level in  certain states in the region, such as Romania and the Baltic 
States, or about the attempts of “opening” the 2nd Pillar, as taken in 
Slovakia and Croatia, the Vice Chairman of EFRP added.
As for the future effects of such measures on the participants’ 
retirement savings, suffice it to say that, according to the as-
sessments conducted by EFRP, the increase by one percent of the 
contribution, for a 40 year accumulation period, causes a private 
pensions increase by almost 30%. The instability of contributions 
has a negative impact on the pension’s value, to a comparable 
extent. As a result, one of the messages Jaap dwelt on particu-
larly referred to the fact that the participants’ return to the public 
system, while giving up on private pensions is not a viable alterna-
tive, and the customers’ financial education plays a vital role in 
preventing such circumstances.
In addition, Dragoş CABAT, Managing Partner, FINANCIAL VIEW, 
outlined that when establishing the level of the future contributions 
to the private pensions system, one should also consider the long 
term effects of the current crisis: high volatility, lower expectations 
regarding the return on investments, the use of dynamic models 
for the inflation trend, the exchange rate evolution and other ag-
gregates. Actually, CABAT claims, the future investment context 
will change considerably, therefore we will witness a change in 
the basic concepts of geographical and sectoral diversification of 
investments.
An in-depth look at the development stage reached by the 
CEE private pensions markets and at Romania’s position in this 
context, as well as at the region’s current issues in this area was 
delivered in a presentation made by Daniela GHEŢU, Editorial 
Director, PRIMM Publications, and Mihai BOBOCEA, Secretary 
General, APAPR (the Romanian Association for Privately Managed 
 Pensions), and a summary thereof is presented in the following 
pages of the magazine.

Guarantees come at a cost
The topic of guarantees in the private pensions system, again 
topical in Romania and even in the CEE region, could not be ex-
cluded from the discussions held on the Private Pensions Day. In 
principle, anything can be guaranteed, MAASSEN stated. However, 
let us not forget that any guarantee comes at a cost. The stronger 
the guarantee, the higher the cost. Therefore, if we propose the 
general public a guarantee for private pensions, the correct attitude 
would be that, before anything, we inform the public on the costs 
this guarantee implies. As for 2nd Pillar pensions, introducing such a 
guarantee would require an in-depth analysis to decide who bears, 
in fact, the cost of the guarantees.
Actually, according to an assessment conducted by MILLIMAN 
Consultants & Actuaries, even if we stay within the confines of ex-
tremely simplifying assumptions, taking into consideration very 
low operation costs, suitable only for funds with a very simple 
and conservative placement structure, the income generated by 
the funds from the administration commissions are not sufficient 
to cover all the costs they need to bear. It is obvious that some-
thing has to change in this respect: either the commissions go up, or 
the system’s costs go down, otherwise their distribution between ad-

ministrators and participants must be re-analyzed, Adrian ALLOTT, 
representative of MILLIMAN in Romania, stated.
The opinions of the two experts narrow down into a common 
conclusion: in its current structure, the mandatory private pen-
sions system cannot bear the additional, sizeable costs, required 
for the introduction of a new guarantee. In other words, rushing 
a decision in this respect, without a careful analysis, might easily 
cause the “blockage” of 2nd Pillar private pensions. Moreover, in 
terms of investment returns, introducing too strong guarantees 
proved to be extremely disadvantageous for the participants, 
who paid too high a cost for security, with massive losses in the 
investment performance of their pensions fund. The shorter the 
time horizon related to the guarantee, the tighter the control 
over the fund’s placement policy, thus calling for an  exaggerated 
prudence and loss of investment opportunities,  MAASSEN 
stressed.
It is easy to launch such ideas for the general public, as they appear 
to be generous and they attract the citizens, if you ignore – willingly 
or not -, the real actual conditions, Ion GIURESCU, Vicepresident 
of CSSPP (Private Pensions System Supervision Commission), 
pointed out, commenting on the actions taken by the Group for 
Applied Economy, with the unions’ support, for the introduc-
tion of an absolute return guarantee in the 2nd Pillar for pen-
sions.  Unfortunately, even at the level of political decision makers, 
who could be in the position of deciding on the opportunism of 
this  endeavor, there are too few people with sufficient technical 
 knowledge on this complex system so as to be able to correctly asses 
all implications. This is why the market and the supervisory authority 
must take actions together in this respect. We need to inform the 
public, while also persuading the political class about the sound-
ness of the private pensions system, which already has an absolutely 
reasonable guarantee package, the quoted official stated.

In the spotlight: increasing the contributions
All those concerned with the development of the private pensions 
industry - operators, the regulatory and supervisory authority, con-
sultants etc. – should get involved in a more determined action to 
support the joint interest of the industry and of the partici-
pants to the pension funds, so that the maximum thresh-
old set by the law for the contributions to the 2nd Pillar, 
namely 6%, be reached faster, and even exceeded, Mihai 
ŞEITAN, State Councilor, stated. Although the private 
pensions system has already proven its  functionality, 
so that the participants to the pension funds are able 
to really enjoy the system’s benefits, it is very impor-
tant that they receive more considerable amounts in 
their accounts, to be invested. Thus, however high the 
returns, if applied to modest amounts, they cannot 
produce spectacular results.

The urge to take action, launched by Mihai ȘEITAN, 
overlapped with another idea, inspired from the prac-
tice of the Australian pensions system. Thus,  according 
to Adrian ALLOTT, the employees might  contribute 
themselves to a faster increase of the amounts 

Jaap MAASSEN
vice chairman EFRP

Mihai ȘEITAN
State councilor

Ion GIUREScU
vicepresident cSSPP

Dragoș cABAT
Managing Partner 
FINANcIAl vIEW

Ioan vREME, cEo 
GENERAlI Fonduri de Pensii
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 accumulated in the 2nd Pillar for private pensions. A tri-party 
agreement between the Government, the employees and the trade 
unions might lead to a mutually agreed upon annual “sacrifice” of a 
point in the salary increase, a percentage that can be transferred in 
the contributions for the private pensions funds. Thus, the contribu-
tions would increase at a high pace, while salaries would experience 
a slightly flat increase over several years, ALLOTT explained.

3rd Pillar must be strongly stimulated
Most likely, in 2050, the state pension will not provide a replacement 
rate higher than 22%. For the final contribution level provided by 
the law, namely 6%, the 2nd Pillar will generate an additional 15.5 – 
17.5% compared to the state pension. Therefore, under the current 
conditions of the system’s architecture, it is expected that the genera-
tion of employees now at the beginning of their career will benefit 
from a pension that does not exceed 40% of the salary, this value 
including both the state pension and the 2nd Pillar pension, Adrian 
ALLOTT demonstrated in his presentation.
According to the MILLIMAN analyst, in order to get a satisfactory 
replacement rate of approximately 70%, the contributions should 
be established at about 17% of the salary. Given that such an 
increase in the contributions is highly unlikely, the only possible 
solution is the accumulation through an voluntary private pen-
sion, and the state must encourage such an undertaking.
By definition, the voluntary pension includes a component less 
attractive for the participants: no free access to the savings in the 
pension fund, for a very long time. To compensate, the state must 
offer a strong enough tax incentive to offset this feature, perceived as 
a major shortcoming compared to other forms of saving, Adrian AL-
LOTT said. Currently, the deductibility for voluntary pensions is lower 
than 5% of the average salary, which is totally insufficient. Maybe tax 
incentives should be designed so as to allow middle class citizens to 
save approxi mately 10% of their income, the expert from MILLIMAN 
specified.

Who wants a voluntary pension?
Only 15% of the Bucharest inhabitants would be 
interested in contributing for a voluntary private pen-
sion, allotting about RON 135 per month, in average. 
Outside Bucharest, although the percentage of those 
interested is similar, the allotted amounts are lower, 
with an average of RON 105. We should point out that, 
compared to previous years, the popularity of volun-
tary private pensions seems to have diminished. 

Presented for the very first time at the Private Pen-
sions Day 2009, these are the conclusions of the survey 
recently conducted by the specialists from MEDNET 
Marketing Research Center, in partnership with Media 
XPRIMM. The results of the survey prove that, obviously, 
under the pressure of the current economic context, 
the public’s interest in the voluntary private pensions 
is decreasing compared to the previous years. In our 

opinion, the conclusion is that financial education remains a priority 
in demonstra ting to the general public the importance and need for 
a private pension, Lăcrămioara Laura VOINEA, Managing Director  
MEDNET, concluded. 
According to the quoted survey, most respondents who stated 
they plan to buy a voluntary private pension plan in the near 
future are women, aged 22 to 47, with a high school or univer-
sity degree and a monthly income exceeding RON 500, working 
mainly in the private sector.

a matter of perspective
The crisis is here and its effects are not bypassing any industry. 
The private pensions industry is no exception either. Neverthe-
less, compared to other financial sectors, private pensions funds 
were less affected, Jaap MAASSEN stated, especially if we keep the 
right perspective, namely the long term one. It is essential that, in 
any judgment regarding this area, we keep in mind its basic coordi-
nates: the stability and the long term perspective. 
Certainly, “stability” and “long term” were the most common 
words used on the Private Pensions Day: legislative stability, long 
term investment horizons, economic sustainability and social 
usefulness ... In certain environments, it is said that economists only 
have solutions for the growth periods, Ioan VREME, CEO, GENERALI 
Fonduri de Pensii, moderator of the session, noted. Fortunately, 
the Romanian private pensions market has proven with tangible 
results that it has specialists who can find good solutions even in a 
crisis, that cooperation between stakeholders is possible, that all ob-
stacles can be overcome. These good results should be an extra moti-
vation to encourage the development of this system. However, the 
basis for its long term growth remains the education of the market. 
We shall work better if the general public, our customers, understand 
what we do, make an informed choice, take the right decisions ... The 
benefits will be obvious for all of us, on long term”.

Daniela GHEȚU

Dorin BoBoc, Investment 
Director, AllIANz-ŢIRIAc 
Pensii Private

Adrian AlloTT
Senior consultant 
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Mihai cocA-cozMA
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At the end of 2008, in the 11 states from 
the region (Czech Republic, Hungary, Bul-
garia, Slovakia, Latvia, Estonia, Lithuania, 
Poland, Slovenia, Croatia, Romania) over 
300 private pensions funds were operat-
ing, managing assets worth EUR 61.5 
billion in total, for the benefit of over 38 
million participants (individual custom-
ers). These statistics refer, cumulatively, 
both to the 2nd Pillar (mandatory private 
pensions) and the 3rd Pillar (voluntary 
private pensions).
At the end of last year, 30.45 million 
participants (+6.8% compared to 2007) 
contributed to the funds of the 2nd Pillar in 
the CEE region, the savings in this system 
amounting to EUR 50.3 billion (-7.7% com-
pared to 2007). According to the number 
of participants, Romania is the region’s 
second largest market, right after Poland 
and before Bulgaria and Hungary, due to 
its population size. However, the assets 
collected in the Romanian system of 
mandatory private pensions still have a lot 
to catch up with, compared to the similar 

markets from the region, as this is just its 
first year of operating.
At the end of 2008, on the 3rd Pillar, the 
pension funds from the region were 
managing net assets of EUR 11.16 bil-
lion (+4.9% compared to 2007), for the 
benefit of 7.66 million participants (+7.5% 
compared to 2007). Romania is already 
positioned in the middle of the regional 
ranking, according to the number of 
participants, overtaking markets with a 
longer experience, but still very far from 
the system’s real potential. The most 
developed voluntary pensions markets 
in the region are located in the Czech 
Republic and Hungary.
For the near future, although the impact 
of the financial crisis was seen on this 
market as well, in 2008, the forecasts are 
optimistic. Once the crisis is over, the 
private pensions markets will resume 
the accelerated growth (generated by 
the system’s design and relying first and 
foremost on the 2nd Pillar) and day might 

reach, in 2015, net managed assets of EUR 
200-250 billion and approximately 50 mil-
lion participants.

Where should we learn from?
Over time, Romania has “learned private 
pensions” from the neighboring states 
with experience in the field, after years of 
reform and after applying several “recipes” 
to find the most efficient saving formulas.
Poland was used as main “teacher” for 
the Romanian 2nd Pillar. After introducing 
the mandatory pensions in 1999, Poland 
became the region’s largest market in this 
area, thus turning into a benchmark for 
Romania due to the demographic similari-
ties. The Polish pension funds proved to 
have the best performance in the region 
in their 10 years of operating and, despite 
a very tough 2008, they managed to reach 
aggregated performances higher than the 
inflation and the mutual funds industry.
At the moment, the Polish 2nd Pillar market 
is undergoing liberalization, due to the 

15 years ago, the first Central and Eastern European countries introduced 
the private pensions systems, based on individual savings, on long term, 
privately administered by specialized entities. Since then and up to now, 
11 states from this region applied similar reforms, following the model 
designed and recommended by the World Bank. among these, the reform 
from Romania (2007) is the most recent one. You can find out how these 
systems have developed over 15 years and what Romania has learned from 
the rich regional experience by reading the following article.

Central and Eastern Europe

15 years of private pensions 

Mandatory Private Pensions (2nd Pillar)
PARTICIPANTS (thousands of persons) ASSETS (EUR m.)

Country 2008 2007 % Country 2008 2007 %
Poland 13824 13134 5.3% Poland 33400 38826 -14.0%
Romania 4532 3824 18.5% hungary 7029 7813 -10.0%
Bulgaria 3035 2848 6.6% croatia 3084 2867 7.6%
hungary 2949 2788 5.8% Slovakia 2231 1421 57.0%
Slovakia 1483 1561 -5.0% Slovenia 1400 1200 16.7%
croatia 1476 1396 5.7% Bulgaria 929 838 10.9%
latvia 1066 998 6.8% Estonia 727 703 3.4%
lithuania 957 880 8.7% latvia 656 344 90.7%
Estonia 580 554 4.7% lithuania 652 489 33.3%
Slovenia 550 520 5.8% Romania 209 0 n.a.
ToTAl 30452 28503 6.8% ToTAl 50317 54501 -7.7%

Source: supervisory authorities, pensions funds associations, estimates
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European Commission’s action to request 
the removal of certain investment restric-
tions. This year, the Polish 2nd Pillar starts 
the term pay out of the first private pen-
sions, but the legislation is provisional and 
under improvement. Due to the success 
of the 2nd Pillar, Poland did not focus on 3rd 
Pillar as well, whose development is pre-
carious. Still, new promises for significant 
tax deductibility might invigorate this 
market as well.
On the opposite side from Poland, the 
Czech Republic is the most developed 
market for voluntary pensions (3rd Pillar) in 
the region; however, it has not yet intro-
duced a 2nd Pillar, but it is now debating 
on the opportunity of such a system, with 
initial contributions of 6%. The market’s 
main problem is the low contribution in 
the voluntary system, therefore the need 
to complement these contributions with 
a 2nd Pillar that could be launched in 2011 
or later. Other plans for this market relate 
to reforming the 3rd Pillar to introduce 
the multi-fund model and eliminate the 
absolute performance guarantee (positive 
annual return), now required by law.
Hungary is half way between Poland 
and the Czech Republic, as it developed 
both the mandatory 2nd Pillar and the 
voluntary one. Hungary “experimented” in 
1998-2002 the temptation of an exces-
sive  guarantee (the funds had to perform 
above an index calculated based on the 
Hungarian government bonds), which 
they later abandoned after it failed to pro-
tect the participants or improve the funds’ 
returns. On January 1st 2009, Hungary 
introduced the multi-fund model for the 
2nd Pillar, with probably the most modern 
design in this field. The Hungarian 3rd Pillar 
has already reached the private pensions 
pay out stage, while the 2nd Pillar still has 
to wait until 2018.

Multi-fund, investments, 
performance
So far, 5 states in the region have  applied 
the multi-fund model to protect the 
participants getting closer to their retire-
ment age and to diversify the invest-
ment options, depending on the risk 
profile estimated for each participant: 
the Baltic States, Slovakia and Hungary. 
Also,  another 4 states are getting ready to 
adopt this solution, Romania included.
But the system’s details are vital: the best 
solutions of enrolling, transferring and 
investing for the participants must be 
identified, with two objectives that can be 
reached simultaneously: a better protec-
tion of participants, as well as high returns 
on investments. Romania must look care-
fully into the regional and international 
experience in the field and choose the 
best models in this respect.
The practice of the 15 years of private 

pensions in the region indicates that the 
pension funds succeeded, on medium and 
long term, to reach significant perform-
ances above the inflation rate, despite 
the financial crisis that affected the stock 
exchanges (and not only) in the mean-
while: the Dotcom crisis from 2001-2002 
and the subprime American crisis (with its 
effects) in 2008-2009. Thus, the pension 
funds from the Czech Republic, over a 
14 years horizon, outdid the inflation by 
almost one percent per year (aggregated 
results), and the funds from Poland and 
Hungary (10, respectively 11 years) went 
beyond the inflation rate by 6.2%, respec-
tively 0.5% per year. Actually, all private 
pensions markets from the region reached 
similar results.

The political risk overtakes 
the investment risk
Over the past year, almost all private pen-
sions systems from the region were im-
pacted by the political factor, which made 
uninspired decisions, thus destabilizing 
the private pensions markets. Whether 
it was a lowering of the contributions or 
commissions, or even the opening of the 
system and other measures, the private 
pensions systems experienced the shock 
of the hostile political decisions more than 
any other potential investment shock.
Under the pressure of imbalances caused 
by the economic crisis, the governments 
from the region considered the pension 
funds as a good source that can help 
overcome the crisis with their own assets. 
“An easy prey”, politically, compared to 
any other type of financial sacrifice with 
immediate effects that might be imposed 
on the population, the pension funds 
became increasingly interesting, as they 
collected more and more money. But the 
problem is that, by resorting to the money 
from the pension funds, governments 

actually undermine their potential to 
produce long term results, thus creating a 
new sacrifice generation, destroying the 
participants’ confidence in the system and 
essentially undermining its own future 
ability to successfully manage the pen-
sions issue.

In response to these political measures, 
the international financial institutions 
restated their support for the private 
pensions systems in the CEE countries by 
issuing reports, surveys, recommenda-
tions on “the best practices” or even by 
taking concrete actions (Romania’s case, 
where IMF, the World Bank and EU condi-
tioned/recommended various measures 
to reform the state pensions and support 
the private pensions system).

The message of the international institu-
tions can be summarized as follows: 
the economic crisis does not cancel the 
reasons that made the private pensions 
system a must, and the circumstantial 
shortcomings should not affect their de-
velopment. Also, the performances of the 
pension funds must be assessed on longer 
terms, and over-regulation is counter-
productive, as pension funds proved to 
be resilient to the effects of the crisis. The 
international institutions recommend the 
multi-fund solution to offer protection 
for the participants without “blocking” 
the return on investments. Last but not 
least, keeping the public informed is still 
a priority!

The material was written based on the presentation 
“Overview on private pensions in Central and Eastern 

Europe”, delivered on the Private Pensions Day at 
FIAR 2009 by Daniela GHEŢU (Editorial Director  

of PRIMM Publications) and Mihai BOBOCEA  
(Secretary General, APAPR).

Voluntary Pensions (3rd Pillar )
PARTICIPANTS (thousands of persons) ASSETS (EUR m.)

Country 2008 2007 % Country 2008 2007 %
czech Rep. 4296 3962 8.4% czech Rep. 6999 6084 15.0%
hungary 1370 1385 -1.1% hungary 2623 3094 -15.2%
Slovakia 822 798 3.0% Slovakia 917 759 20.8%
Bulgaria 604 593 1.9% Bulgaria 246 347 -29.1%
latvia 178 143 24.5% latvia 116 102 13.7%
Romania 151 51 196.1% croatia 109 95 14.7%
croatia 128 104 23.1% Slovenia 65 55 18.2%
Estonia 53 42 26.2% Estonia 52 71 -26.8%
Slovenia 40 30 33.3% Romania 21 4 425.0%
lithuania 22 21 4.8% lithuania 18 30 -40.0%
ToTAl 7664 7129 7.5% ToTAl 11166 10641 4.9%

Source: supervisory authorities, pensions funds associations, estimates

PARTICIPANTS (thousands of persons) ASSETS (EUR m.)

ToTAl II+III
2008 2007 %

ToTAl II+III
2008 2007 %

38116 35632 7.0% 61483 65142 -5.6%
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The insurance market capitalization  
is close to EUR 1 billion
The capitalization of the Romanian insurance market has 
 exceeded, after the first three months of 2009, the value of EUR 
900 million, in the conditions in which the addition of capital in 
2008 was EUR 240 million, and in the first part of this year the 
capitalizations amounted to EUR 70 million. 
Throughout the whole year 2008, insurance market has attracted 
foreign capital of over EUR 240 million, due to the launch of some 
European players on the life insurance market - AEGON, SIGNAL 
Iduna, UNIQA or SOGECAP -, and to the injections of capital sub-
sequent to the acquisitions and mergers in 2008 and 2009. Thus, 
at the end of last year, the capitalization of the insurance market 
amounted to nearly EUR 840 million, compared to EUR 592.4 
million, at the end of 2007. 
GROUPAMA, GENERALI PPF, VIG and UNIQA are the four players 
who have invested, in addition to the operated capital increa-
ses, almost EUR 900 million in insurance in Romania, and they 
 prepare for an optimal positioning on the profile market. 
According to the Specialty Review INSURANCE Profile, "the most 
capitalized" companies in 2008 were: UNIQA Asigurări (EUR 75 
million), followed by two companies members of GROUPAMA - 
BT Asigurări (EUR 70.2 million) and ASIBAN (EUR 55.08 million) -, 
by OMNIASIG VIENNA Insurance Group (EUR 48.4 million), respec-
tively by ASTRA Asigurări - UNIQA (EUR 45.2 million). 

GROUPaMa asigurări is launching  
at the end of September
The French group GROUPAMA, which holds, in Romania, ASIBAN, 
BT Asigurări and OTP Garancia, received, on June the 16th, the 
ISC approval for the project of creation of a new player on the 
local insurance market, by integrating the local operations under 
a single brand, GROUPAMA Asigurări.
In the next period, GROUPAMA will take all legal steps for 
 registering the new company at the Trade Register.
It is another concrete step that we take in order to launch  GROUPAMA 
in Romania. We thank the ISC members for the promptitude with 
 which they have evaluated our project and I thank my colleagues 
of the three companies - ASIBAN, BT Asigurări and OTP Garancia, 
 without whom we could not have gotten here so fast,  Denis  ROUSSET, 
the GROUPAMA representative in Romania, stated.
The project, approved by the ISC, implies the merger by absorption 
between BT Asigurări and ASIBAN, after which the operations of 
ASIBAN will be fully transmitted to BT Asigurări whose share capital 
will be increased by EUR 180 million, and also the creation of a 
company with a new organizational and management structure. 
OTP Garancia, the third company owned by the French group in 
Romania, will be integrated gradually, firstly by the absorption of 
the staff from sales, following that the merger be completed, from 
a technical point of view, until the beginning of 2010.
The new brand will be launched on the market at the end of 
September, and the full integration of the three operations that 
GROUPAMA owns in Romania is scheduled to be completed by 
the end of this year. 

The loss of the insurance market  
has doubled in 2008
2008 was yet another year that did not bring profit for the Roma-
nian insurance market, after two consecutive years of financial 
losses. The net financial result recorded last year by the profile 
market was a negative one, of RON 575.8 million (EUR 156.4 
million), a double loss compared to the one recorded in 2007, of 
EUR 76 million.
17 insurance companies, out of which 9 general insurance ones, 
have obtained a profit in 2008, its cumulated value representing 

RON 266.58 million (EUR 72.44 million), compared to RON 175.44 
million (EUR 51.88 million) a year ago.
Moreover, from the aggregate volume of the profit, more than 
half, that is EUR 45.8 million, was made by one company - 
 OMNIASIG, according to results provided by the insurer member 
of VIENNA Insurance Group. The increase of over four and a 
half times of the profit of the company, compared to 2007 (EUR 
10.22 million), was made following the sale of UNITA, to which 
 OMNIASIG owned 55% of the shares, by VIG, to the UNIQA Group.
Meanwhile, in 2008, 36 companies registered losses -  compared 
with a total of 21 in 2007 -, out of which 13 life insurers, as the 
aggregate volume on a market level is RON 842.36 million 
(EUR 229 million), compared with the previous year, when the 
 cumulated value of the losses was RON 243.97 million (EUR 
72.14 million).
Regarding the technical results on the aggregate level of insuran-
ce companies, for general insurance business a net loss of RON 
666.45 million (EUR 181 million) was recorded, and for the life 
insurance activity a technical net profit of RON 92.70 million (EUR 
25.18 million) was recorded.

OMNIaSIG, the new non-life leader
OMNIASIG, member of VIENNA Insurance Group, has maintained 
its business, in the first three months of the year in progress, at 
the same level correspondent to the equivalent period of 2008. 
Thus, the insurer has ended the first quarter with revenues from 
underwritings of RON 331.6 million (EUR 77.7 million), with 
0.13% below the value registered in 1Q/2008. So, OMNIASIG 
has become the new leader of the Romanian general insuran-
ce market, surpassing by EUR 1.82 million (equivalent to 0.4 
percentage points market share) the former leader of general 
insurance,  ALLIANZ-ŢIRIAC, according to company's reports for 
the  INSURANCE Profile Specialty Review. 
Regarding the value of claims paid by the company in first quar-
ter of the current year, they have increased by 60.65%, up to RON 
248 million.
Also, in the first three months of the current year, the company 
earned a gross profit that was 23.8% higher, according to IFRS 
standards, up to RON 14.7 million, under the circumstances of con-
tinuing the processes of cost efficiency and activity optimization. 

Plus 16% on health for EUREKO
The EUREKO business, in the first five months of the year, has 
decreased by 14%, down to RON 31.1 million, on the background 
of a 41% decrease of the volume of underwritings on general 
insurance, along with the waiver of these operations, since May. 
Instead, EUREKO recorded a 16% increase on the health insurance 
segment, with a total of gross written premiums of RON 4.5 million, 
as the number of the company’s clients, at the end of May, for 
these products, was 11,000.
The growth comes from retail, because on the corporate side the cli-
ents have started to pay more attention to costs and to postpone the 
purchase of health insurance for employees, the General Manager of 
EUREKO, Frans van der ENT, said.
On the life segment, the company’s business fell down by 1%, to 
RON 15.5 million, while the volume of gross written premiums on 
general insurance in January-May amounted to RON 10 million.
Moreover, in the first quarter of the year, 45.3% of the health insu-
rance market belongs to the company EUREKO, according to the 
Specialty Review INSURANCE Profile.
EUREKO Romania, former INTERAMERICAN, was officially 
 launched in February this year. The rebranding process, part of the 
company’s strategy to strengthen the position held on the local 
insurance and pensions market and supported by the Dutch group 
with an investment of EUR 20 million, was followed by the launch 
of two marketing campaigns that defined the EUREKO position in 
Romania. 
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FIAR 2009 – The International Insurance–Reinsurance Forum held 
its Official Opening in the splendid décor of the Mirror Hall in the 
Sinaia Casino. This is the place where, year after year, the world’s 
insurance and reinsurance leaders and specialists get together to 
celebrate the beginning of a new edition of the most important 
European spring event.
The opening was followed by the Official Reception, offered this 
year by UNIQA Asigurări. UNIQA Asigurări is a new name on the Ro-
manian insurance market and it is committed to bringing along new 
values and principles. We are honored to be with you this evening 
for the opening of the biggest insurance event in Romania, Ileana 
HORVATH, President, UNIQA Asigurări, stated at the opening of 
the event.
The blue cocktails, the spectacular atmosphere and the high-
quality music gave the start to the FIAR 2009 evenings.

FIaR 2009 - Official Reception
Reception offered by UNIQA Asigurări 
25 May 2009

a

The International Insurance - Reinsurance Forum

events |
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The Official Reception of the 12th edition of FIAR – International 
Insurance-Reinsurance Forum was followed this year by an event 
offered by EUROINS to the leaders and specialists from the broke-
rage market - Brokers’ Afterhours Cocktail.
The Parc Coffee Sallon from Sinaia became overcrowded after 
10.30 p.m., when 100 guests got together, answering the invitati-
on extended by EUROINS. 
We have managed to build a strong company during 15 years of 
activity. During all this time, the collaboration with the insurance 
brokers has been a strategic advantage for us. This is why we rely on 
the win-win-win partnership we have with the brokerage compa-

nies; therefore, we take every opportunity to stand by our partners 
and strengthen our collaboration with them, Ioana  MORCOVESCU, 
Corporate Sales Manager at EUROINS, stated.
At the same event, the EUROINS representatives have also offered 
prizes. The lots were drawn and the winners were chosen based 
on the forms completed at Brokers’ Day. Therefore, the winners of 
the evening were: Cristian FUGACIU, General Manager, MARSH 
România, Alfred KOFFOL, Administrator, MAKLER Sig, and 
Nicolae ARSENE, General Manager, EUROGROUP Broker.
 The discussions and exchange of business cards accompanied by 
a coffee or a cocktail continued until late in the night. 

Brokers’ afterhours Cocktail
offered by EUROINS
25 May 2009

a

The International Insurance - Reinsurance Forum

Brokers’ 
Afterhours 
Cocktail

Brokers’ 
Afterhours 
Cocktail
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On Tuesday, June 26th, three of the six theme conferences from 
FIAR – International Insurance-Reinsurance Forum greeted their 
guests with a Turkish coffee flavor. 
The Turkish company MILLI Re, Partner of FIAR 2009, has offered 
to the Forum participants an unique atmosphere, also underling 
the main coordinates of its activity. Founded 80 years ago, MILLI 
Re is activating mostly in the countries of the Middle and Far 
Orient and in South Africa and it has built grand programs for the 
following years. 
The insurers and reinsurers from Central and Eastern Europe 
that did not know any details regarding the activity of MILLI Re 
were able to hear them directly from its representatives, with the 
occasion of FIAR 2009. The original manner in which they have 
presented themselves and their products in front of the guests 
has finally lead to identifying new business opportunities, in a 
specific Turkish environment. 

Turkish coffee break and lunch
offered by MILLI Re
26 May 2009
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The evening of May 26th was a first for the events organized at 
FIAR – International Insurance-Reinsurance Forum. EASTERN 
Re, Main Partner of the event, brought the specific Russian 
atmosphere to Sinaia. Insurance and reinsurance specialists 
and leaders got together to spend the evening accompanied 
by Russian music sounds, thus continuing the series of events 
intended for socializing and starting new partnerships. The type 
of  networking accommodated by the bilateral meetings is excel-
lently complemented by the communication taking place at the 
special evenings organized at FIAR 2009.
At the opening of the event, Olga SIGALOVICH, General Director 
at EASTERN Re, expressed her delight in being present at FIAR 
as Main Partner and offering the participants an event that can 
bring them closer to the Russian traditions. 
On this occasion, the representatives of EASTERN Re offered sym-
bolic gifts to the President of Media XPRIMM, Sergiu COSTACHE, 
to the Insurance Supervisory Commission, represented by Dan 
CONSTANTINESCU, Board Member and to the National Associati-
on of Insurance and Reinsurance Companies from Romania (UN-
SAR), represented by its General Manager, Florentina  ALMĂJANU. 

Russian Evening
offered by EASTERN Re
26 May 2009
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On the evening of May 27th, ASTRA Asigurări - UNIQA welcomed 
its guests for the Romanian Traditional Evening at FIAR – The 
International Insurance-Reinsurance Forum 2009. The leaders and 
 specialists had a chance to continue their business discussions and 
start new partnerships on this special evening, when the Romanian 
traditional music, dancing and food brought them closer to each 
other.
This is the fifth year when ASTRA Asigurări – UNIQA, the only top 
ranking insurance company with a Romanian majority shareholding 
structure, has offered the participants to the Forum unforgettable 
evenings, where they promote the Romanian traditions.
In this setting, Media XPRIMM had the honor of offering to ASTRA 
Asigurări - UNIQA, represented by Mr. Radu MUSTĂȚEA, President of 
the Board, the „FIAR’s Best Supporter” award!
As the evening continued, other distinctions were presented, this 
time for the best dancers and best singers of traditional Romanian 
songs. 
And, since the finals of Champions League were an attraction for 
all football fans, ASTRA Asigurări - UNIQA surprised them by giving 
them the chance to place bets and enter a competition prepared 
especially for this occasion. Those who guessed the score were 
awarded by the Partner of this evening.

Romanian Traditional Evening
offered by ASTRA Asigurări-UNIQA
27 May 2009

a

The International Insurance - Reinsurance Forum
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